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AKPIBEZ ANTITPA®O AAA: ONITHH-IXZ
AKPIBEZ ANTITPA®O YHOIAKA

YIIOI'ETPAMMENO

ATIO YMNOIK 12/01/2023
VASILEIOS LYKOUSAS A M. 4626 E= 2023

ANAPTHTEA 2TO AIAAIKTYO

EAAHNIKH AHMOKPATIA
YNOYPIEIO OIKONOMIKQN

Ewd1kn) Yninpeoia Tuvtovicpou Tapeiov Avakaudng
AtevBuvon: Mavemnotnuiou 25-27, 10564 ABrva
MAnpodopieg: . Avayvwotng

TnAéopwvo: 210 333 8919

Email: s.anagnostis@minfin.gr

Npog: Anodékteg Mivaka Alavopng

OEMA: Evtatn tou Epyou «Avamtuén spappoyng tTexvntig vonuoaouvng (chatbot) yia tnv BeAtiwon
KOLL QUTOMATOTIOINGON TWV CUUBOUAEUTIKWY UTINPECLWV TNG AYMA» (kwdikdg OMNZ TA 5189715)
oto Tapelo Avakapng kat AvOeKTIKOTNTOG

ANOOAZH
O ANANAHPQTHZ YNOYPIroz OIKONOMIKQN

‘Exovtag unoyn:

1. To &pBpo 90 tou m.6. 63/2005 «Kwdikomoinon tng vopodeoiag ywa tnv KuBépvnon katl ta
KuBepvntika opyava» (A" 98).

2. Tov v. 4622/2019 «EmiteAiko kpdrtoc: Opydvwan, Asttoupyia kat Staddvela tng KuBépvnong, twv
KUBEPVNTLKWY 0PYAVWV KAl TNG KEVIPLKNG Snuootag dloiknong» (A" 133).

3. Tom.6.142/2017 «Opyaviopog Yroupyeiou Otkovopkwv» (A" 181).

4. Tom.6.81/2019 «X00oTOON, CUYXWVEUOH, LETOVOUAGLO KL Ktdpynaon YIoupyeiwv Kat KaBoplopog
TWV apUOoSLOTATWY TouG - MeTtadopd UNNPESLWV KoL PUOSLOTATWY UETAL Youpysiwv» (A" 119).

5. Tom.8. 83/2019 «Aloplopdc Avtumpoédpou tng KuBépvnong, Ymoupywv, AVamAnpwtwy YIoupywv
kot Youmoupywv» (A" 121).

6. Tom.5.84/2019 «>Uotaon kat katapynon Fevikwyv Mpappatelwy Kot Eikwy Mpoappateiwv/Eviaiwy
Alokntikwv Topéwv Yroupyeiwv» (A" 123).

7. Tom.8.62/2020 «Aoplopdg AvarmAnpwtwy Yroupywy kot Youroupywv» (A’ 155).

8. Tnv umo otoweia Y70/30.10.2020 anddaon tou Mpwbumoupyol «AvaBson appoSloTATwyY oTov
AvarAnpwtn Yroupyd Otkovoukwy, Oed6dwpo Ikulakakn» (B 4805).

9. Tovv.4822/2021 «Kipwon tng ZupBaong Xpnuatodotnong petalt tng Evpwmnaikng Emttpornic kat
™G EAANVIKNAG Anpokpatiog, TG Aavelakng ZUpBaong HeTatl tng Eupwnaikng EMtponhg Kot Ttng
EAANVIKAG Anpokpatiag Kol Twv NopoapTnUATWY Toug Kot AAeS SLatdelc yio to Tapeio Avakapdng
kat AvBektikotntag» (A" 135).

10. Tov v. 4412/2016 «Anpooleg SupBaoelg Epywv, MpounBewwy kot YNpeowwv (pocapuoyr oTLg
Obényiec 2014/24/EE ka1 2014/25/EE)» (A" 147).
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11. Ta apBpa 270 €wc kot 281 tou v. 4738/2020 «PUBULoN odelAwv Kal Ttapoyr SeUTepnc eukatplag
Kot aMeg Statdgelg» (A'207) kot 16lwg to apbpo 272 ylo tnv cvotach oto YIoupyeio OLKOVOULKWY
™G autoteloug EWdkn ¢ Yrinpeoiag Juvtoviopou Tapeiou Avakaudnc.

12.Tnv ur’ apBu. TAQY 257/06.11.2020 kown anddacn tou Mpwbumoupyol Kal Tou Ymoupyou
OWKOVOULIKWY HE TitAo: «Aloplopog Awowkntr tng EWdikng Ymnpeoiag Zuvtoviopol Tapeiou
Avakoppne» (Y.0.A.A. 931).

13. Tov Kavoviopo (EE) aptB. 2021/241 tou EupwrnaikoU KowoBouliou kat tou ZupBouAiou tng 12ng
®eBpouapiou 2021 yia tn B€omion Tou unxaviouoL avakaudng kat avlektkotntog (L 57/17).

14. Tov Kavoviopo (EE) aptB. 2021/240 tou Eupwmaikol KowoBouliou kat tou SupBouiiou tng 10ng
®eBpouapiov 2021 yia tn Bomion Méoou Texvikng YrootnpEng (L 57/1).

15. Tov Kavoviopo (EE, Eupatdp) aptB. 2018/1046 tou Eupwmoaikol KowvoBouliou kot tou
JupBouliou tnc 18n¢ louAiou 2018 GXETLKA LIE TOUG SNUOCGLOVOULKOUG KAVOVEG TToU edopuolovtal
OTOV YEVLKO TIpoUTOAOYLOUO TNG Evwaong, TV Tpomomnoinon Twy kavoviopwy (EE) aptB. 1296/2013,
(EE) aptB. 1301/2013, (EE) aptB. 1303/2013, (EE) apt8. 1304/2013, (EE) aptB. 1309/2013, (EE) apt6.
1316/2013, (EE) apB. 223/2014, (EE) aptB. 283/2014 kot tng anodaonc aptd. 541/2014/EE kat yia
TNV Katadpynon tou kavoviouou (EE, Eupatop) apt. 966/2012 (L 193/1).

16. Tnv urt’ aptB. 2021/0159/17.06.2021 Mpodtaon tn¢ Evupwmnaikng Emitpornng ywa tnv EkteAeotiki
Anodaon tou JupPBouriou yia tnv £ykplon ¢ afloAoynong tou Ixediou Avakopng Kat
AvBekTikoTnTaG TG EANGSQC.

17. Tnv amno 13 louAiou 2021 ektedeotikn anodacn tou TupBouliou tng Eupwnaikng Evwong, yla tnv
€ykpLon tng afloAoynong tou oxediou avakapyng kot avBekTikotntag yia tnv EAAGda (ST
10152/21, ST 10152/21 ADD 1).

18. Tnv amnd 21 AskepPpiov 2021 Supdwvia Emxelpnotakwy Pubuicswv C(2021) 9754.

19. Tnv ur’ apOp. 119126 E= 2021/28.09.2021 (B’ 4498) anddaon tou Avarinpwtr] Ymoupyou
OlkovopLkwy Tiept kaBoplopol tou uothpatog Alaxeiplong kot EAéyxou Twv Apaoewv Kal Twv
‘Epywv tou Tapeiou Avakapdng kot AvOeKTIKOTNTAC, WG LOXVEL

20. Tnv ur’ apBu. 120141 E=Z 2021/30.09.2021 (AAA: 6NZ3H-WO0) anddaon tou Alowkntr] Tng ELSLKAG
Yninpeoiog ZuvtoviopoU Tapeiou Avakaupng mepi Eykplong tou Eyxelptdiou Aladikoolwv Tou
Juothpatog Alaxeiplong kat EAéyxou tou Tapeiou Avakaudng, SuvapeL tng ue aptbuo 119126 E=
2021/28.09.2021 (B’ 4498) anodoaong tou AvarAnpwtr] Yroupyol OLKOVOULKWY, OTIWCE LoXVEL.

21. To TAE tou Epyou (Subproject) «Avamtuén epappoyng texvntig vonuoouvng (Chatbot) yia tnv
BeAtiwon kol autopartomnoinon twv cupBouAeuTikwy unnpeolwyv T AYMA» pe kwd. OMNZ TA
5189715 tng Apdong pe ID 16942, To omolo uneBAN6N péow tou OMZ TA otig 23.09.2022.

22. Tn Betkn agloAdynon tng EYITA el tng mAnpotnTag Twy otolyeiwv tou Epyou kot cuppatotntag
OlUTOU HE TOUG YEVLKOUG Kal £L61KOUC 0TOXoUG Tou TAA, Onwg autr kataypddetal oto Evtuno A1_E8
Niota Eé€taonc MAnpotntac kat ZuuBatotntac tou Eyxelptdiou Aladikactwyv tng EYITA.

Anodaoilel

Tnv Evtaén tou Epyou «Avamtuén edpappoyng TexvnTng vonuoouvng (chatbot) yia tnv BeAtiwon kat
auTopaTomnoinon Twv cUUPBOUAEUTIKWY uTtnpectwy thg AYMA» (Kwbikdg OMz TA 5189715) oto Topeio
Avakoppng kot AvBekTIKOTNTAG TO oOmolo xpnuotodoteital amd tnv Eupwnaiky Evwon -
NextGeneration EU kat adopd otnv avantuén edappoyng Ynolakol cupBouiou epyaaciag TexvnTig
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vonuoouvng (chatbot) pe okomo tn BeATiwon KAl AUTOUOTONOLNGCN TWV CUUPBOUAEUTIKWY UTINPECLWV
™¢ AYNA mpog avalntoUVTEC epyaocial.

A. ZTOIXEIA EPFOY

NMuAwvag Avakaung (Pillar)

3 - AntaoxoAnon, AsfLotnteg, Kowvwviki Zuvoyr

Atovag (Component)

3.1 - AVénon twv Bfocswv epyaciag katl tpowdnon
TNG GULHETOXIG OTNV ayopQ Epyaciog

Tithog Apdong (Measure)

16942 Wndronoinon OAEA

Yroupyeio EuBuvng

1011400-YMNOYPTEIO EPrAZIAZ KAl
YNOOEZEQN

KOINQNIKQN

@opéag YAomoinong!

1020107-AHMOZIA YMHPEZIA AMAZXOAHZH2

B. MPOYNOAOrIZMOZ EPFOY

H énudola Samavn tou £€pyou Tou mpoteivetal yia eyypadn oto Mpdypappa Anpociwv Emevéioswy,
otn IATA 034, koBwg Kal ol MIOTWOEL{ TOU TPEXOVTOS £Toug Slapopdwvovtal cUpdwva Pe TOV

okoAouBo mivaka:

BeAtiwon kat
ouTtopaTonoinon Twy
OUHBOUAEUTIKWV
uTNPECLWY TNG AYMA

NIZTQZEIZ
ErKEKPIMENOS | TPOTEINOMENOZ
KQAIKOZ EPIOoY TITAOZ Y nrPoyYn/moz (TPEXONTOZ
nPOYN/ZMO3 ETOYS)
2023
Avartuén eboppoyng
TEXVNTNG VONUoouvNg
(chatbot) yia tnv
2023TA03400001 €198.400,00 € 198.400,00

O ONA nepapBAvETOL OTOV OVWTEPW TIPOUTIOAOYLOUO.

1 S& Mepintwan mepLOOOTEPWY POPEWV UAOTTIOINTNC TPOTOMOLEITAL AVAAOYWCS TO OXETIKO eSO
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r. OPOZHMA/:TOXOI KAl ENIXEIPHZIAKEE PYOMIZEIZ TOY EPFOY

Agv vdiotavral opodonua/oToXoL OXETL(OUEVO LUE TO EVIOLOOOEVO £PYO.

A. OPOI YAOMOIHZHZ

O Q®opéag Yhomoinong kat to Yroupyeio EuBUvng umoxpeouvTal va UAOTIOL|COUV TO £pY0 CUDWVA LE T
Napapthpata | kat ll, Ta onoia anoteAoUV avamoOoTaoTo LEPOC TNC Mapovcag anodacnc.

O AvanAnpwtig Yroupyog OLKOVO LKWV

Oe06wP0oG ZKUAAKAKNG

Napaptipata
- Mapdptnua l: Yroxpewoelg Yrioupyeiov EuBUVNG - Dopéa YAomoinong
- Mapaptnua ll: TAE

NINAKAZ AIANOMH2

Anodékteg npog Evépyela:
1. Tpadeio Mevikne MNpappatéwe Evioxuong tng AmaoyxoAnong tou Yrmoupyeiou Epyaciag kat
Kowwvikwv YmoBgoewy, K. E. Mwtn, gengrammateas@mou.gr

2. Anpoéoia Yrinpeoia AntacyoAnong, MNpoiotapevog AleuBuvong Wnolakng AtakuBEpvnaong, K.
2. Mapyapitng, smarg@dypa.gov.gr

3. Ymoupyelo Avamtuéng & Emevdioswy, Mev. A/von Anpociwy Emevéioswy, A/von Anpociwv
Emevbuoewy, nilo@mnec.gr , a.maniataki@mnec.gr

Anodékteg npog Kowvomoinon

1. Tpadeio YrnoupyoU Epyaciag kat Kowwvikwv YmoBéoswyv K. K. Xat{ndakn (néow email:
ypourgos_erg@yeka.gr)
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2. Tpadeio Ypumoupyol Avamrtuéng & Emevbloswy, K. |. Toakipng, deputy.minister@mnec.gr

3. Tlpadeio MevikoL MNpappatéa Anpooiwv Emevéloswyv & EZMA, hellaskps@mnec.gr
4. Tevikn AleBuvong Owkovopikwy Yrinpeolwyv Ynoupyeiou Epyaciag kot Kowwvikwy
YnoB¢oewv K. Mamouton, spapoutsi@ypakp.gr
Anodékteg EcwtepLkAG ALAVOUNAG

1. Tpadeio AvarmAnpwth YroupyoU OLKOVOULKWY

2. Edwkn Ynnpeoia ZuvtoviopoL Tapeiou Avakapdng
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MNAPAPTHMA |: YNOXPEQZEIZ YNOYPIEIOY EYOYNHZ KAl ®OPEA YAONOIHZHZ

To Ymoupyeio EuBuvng kat o @opéac YAomoinong tou Epyou avaAapBavouv va Tnprioouv TIig
TAPOAKATW UTIOXPEWOELG:

1. THPHZH ENQZIAKQN KAI EONIKQN KANONQN

(i) Natnpolv TNV evwolokr Kal eBvikn vouoBeaia Katd tnv eKTEAEGH TNG UAOTIOLNoNG Tou Epyou
Kat 8lwg 6oov adopd T Snuodoleg cupPaocelg, TNV OelPOPO OVATTUEN, TIC KPOTLKEG
eVIOXUOEL;, TNV LoOTNTa MeTafl avdpwv Kol YUvalkwy, Tn MUn Oldkplon Kat tnv
mpooBacipuotnta ATOHWY HE Avarmnpieg.

(i) Na tnpouv Tg deopeloslg tou Kavoviopol (EE) 2021/240, cupmeplAapPOovVopéVNG TNG
enitevéng Twv oTOXWV yla TNV TpActvn Kat Pndlakn petapaon, TNG apxng «un mpokAnong
onUavtikng PAABNG», TG XPNOTAG ONUOGCLOVOULKAG SlaXeiplong, TNG QMOTEAECUOTLKAG
MPOANYNC TNG OmATnNG Kol TG olykpouonG oupdepoviwy, tng amoduyng SUTAng
Xpnuatodotnone.

2. YAOMNOIHZH NPA=H2
A. To Yroupyeio EuBUvng avahapBavet:

(i) Na dtaodaliosl Tnv TANPN KoL €ykalpn Kataxwplon and tov Qopéa vAomoinong oto OMNI TA
Twv avaykaiwv 6edopévwy, otolxelwv kal TAnpodoplwv yla Thv TapakoAolBnon,
afloAoynon, dnuoclovouikn dlaxeipton, emainBeuaon kal éAeyxo tng Epyo.

(i) Noa umootnpilel to Gopa uAomoinong Kal va HEPLUVA YLl TNV SLOLKNTLKA KOl ETILXELPNOLOK
Tou enmdpkela ko’ 6An TNV Stdpkela uhomoinong tou Epyou.

(iii) Na ouvtovilel kat va mapakoAouBel tn cuvoAlkn mpoodo tou Epyou Kal va umootnpilel Tov
®Dopéa YAlomoinong otnv opBr trpnon Tou xpovodlaypauuatog uAomolnong kat emitevéng
OpoohHWV Kal ITOXWV.

(iv) Na evnuepwvel tnv Ymnpeoia Zuvitoviouou yla tnv mpoodo ulomoinong tou Epyou, tnv
enitevén twv OPOCNHUWV KAl ITOXWV KOL TNV OVTIUETWIILON TUXOV TPOPANUATWY TOU
OVaKUTITOUV KATA TNV UAOTolnon Toug.

(v) Na BeBawwvel eyypadwg tnv emitevén Twv Emelpnolakwyv pubuicswv Kal Twv
Opoonpwv/toxwv tou Epyou petd tn oxetikn SnAwon tou Mopéa YAomoinong, cupudwva pe
ta poPAemnopeva oto Eyxelpiblo Aladikaclwv.

(vi) Na opileL tnv apuddia umtnpecio A/koL GUAAOYLKO OPYAVO GUVTOVIGHOU yLa TNV EMLKOWVWVIa
UE TNV Yrnpeoia JUVTovIoHoU avadoplkd PE TNV MopakoAouBnarn, ToV GUVTOVIGUO Kal Thv
£TLTAUVON TNG UAoToinong tou Epyou

(vii) Na pepluva wg Popéag Xpnuatodotnong, ylo tn 61d0eon Twv OMAlTOUMEVWY KAT €TOG
MOTWOEWV amo Tto [Mpoypappa Anpooiwv Emevéloswv Kol va  €MOMTEVEL  TIG
nipaypatonolBeioeg MAnpwUEG Tou Epyou.

B. O ®optag YAonoinong avaAappavet:

(i) Noauvlomouwosl anotedeopatikd to Epyo kat va Stacdaliosl Tnv emiteuén Twv Emyeipnolakwv
pubuioswv Kal Twv OpoCHUWY Kol ETOXWV auTtol, cUpdwvaA e TOUg 0poug TNG Alddaong
‘Evtagng kat T Statatelg kot Stadikaoieg tou IAE.
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(i) Na mpoPaivel, 6mou amnatteital yla tnv vAomoinon tou Epyou, otn oclvoyn cupBacewyv f/Kkot
TV mapakoAouBnon tng ektéAeong autwv, cUpdwva pe thv edpapupootéa €Ovikn Kot
EVWOoLloKNA vopoBeoia.

(iii) Na kataywpel oto OMNZ TA ta Sedopéva Ta omola eival avaykaia yla tnv mopakoAoudnaon,
afloAoynon, dnuoclovopikn dlaxeiplon, emaAnBeguaon kat EéAeyxo tou Epyou, cludwva pe Ta
nipoPAenodpeva oto Eyxelpidlo Stadikaciwv.

(iv) Na avoBéoel og Aveédptnto EAeyktA tnv emuPefaiwon tng emnitevéng twv Opoonpou/Itdxou
tou Epyou Kot va uttoBalel Tig ekBEoelg autol otnv Yrinpeoia Zuvtoviopol, clpdwva P to
nipoPAenodpeva oto Eyxelpiblo Aladikaoiwy. O Ave€dptntog EAeyktn g emAéyeTal cUUdwWvA e
Tov v. 4412/2016 edpbdoov o Dopag ulomoinong eumnintel oto nedio epapuoyng tou, AAAWG
ocUpdwva pe toug edappootéoug yia tov Dopéa uhomoinong Kavoveg mepl avabeong
oupBaoewy.

(v) Na ouvtacoet kot umoBaMlel otnv Ymnpeolo Zuvioviopou, péow Ttou OMZ TA, ta
TUTTOTIOLNEVO £VTUTIA TIPOYPOUMOTIONOU Kal UAOToinonG mou amattouvtal ya tThv opbn
Slayxeiplon, mapakoAolBnon kat €Aeyxo tou Epyou, clpdwva pe Ta MPOPAEMOUEVA OTO
Eyxelpiblo Sladikaolwv.

(vi) Na umoBalel otnv Ynnpeoia ZuvtoviopoU oxedla Slaknpuéng, cOUPBacNC n tpomomnoinong
OQUTNG TIPOKELWEVOU va AapBavel cUUPWVYN YVWUN, OMOU AMALTETAL, Yld TIG AVTIOTOLXEG
Sladkaoieg tng Slaknpuéng, avabeong kol tpomomoinong énuoociwv cupBacewv. ITig
TMEPUTTWOEL Epywv TIoU eKTeEAoUVTAL e (Ola péoa, umoxpeolTal va UTOBAMAEL aithuo
g€€taong yla Tpomonoinon tng anddaong vlomoinong pe idla péoa.

(vii) Na emomtelel ta otadla ektédeong Twv cupBacswv tou Epyou amod tov Avadoxo Kot va
npoPaivel otnv MAnpwpr tou Avadoyxou, cUUdwva LE TOUC OPOUG TNG EKACTOTE cUUPACNC.

(viii) Na ouvtdooel kal urmtoBaAAel otnv Ymnpeolo ZUVTOVIOUOU, HECW TOU OLKElou Ymoupyeiou
EuBuvngc, Tuxov aitnua tpononoinong tou TAE A kat tng Anodaong Evragnc.

(ix) Noa tnpel nAekTPoVIKO Kal £yxapto GAKEAO PUOCLKOU KOl OLKOVOMULKOU OVTLKELUEVOU Yl TO
‘Epyo, cuUdwvaA pEe Ta TTPOTUTIA KOl TIG SLadIKaoleg Tou Zuotnpatog Ataxeiplong katl EAéyxou
kol Tou Eyxelpldiou Stadikaclwy Kol vo TTOHPEXEL AMPOOKOTITN TPOoPBacn o OAa Ta CTOoLXELd
QUTOU O€ KABE apLOSLO OpyaVo, TOV OTIoL0 SLaTNPOUV yLa TEVTE (5) £TN LETA TNV ATTOTANPWUN
™¢ Apdong f Tou Epyou, KTOG AV TIPOPAEMETAL LEYAAUTEPO XPOVIKO SLACTNUA Ao GANEG
e161KOTEPEG SLaTALELC TNG KElEVNG vopoBeaiag.

(x) Na mapéxst apeAAnti tic mAnpodopisg ou {ntovvtat and tnv Yrnpeoio SUvtoviopou f/kot
v Eupwnaikn Emttpony), yla TV mapakoAolBnon tng npoodou uhonoinong tou Epyou.

(xi) Na tnpeil to Beouikd mAaiolo, mou adopd OTNV MPOCTACIO TWV SESOUEVWV TIPOCWTILKOU
XQPOKTNPO.

(xii) Na amootéA\el OAa ta avaykaia otolyeia kal SleuUKoAUVeL tnv TpocBacn oteAexwv N
gfouolobotnuévwy opyavwyv tng Ymnpeoiag Zuvtoviopol, tng E.A.EA., tng Eupwnaikig
Ertpornnig, tng Eupwnaikng Eloayyehiog, tTng OLAF, Tou Eupwmaikol EAsyktikou Tuvebpiou,
KaBwg kalL tou Avefdptntou EAeykty otnv £€6pa Toug, otov TOmo uAomoilnong Twv
Apdoewv/Epywv, n/katL otnv €5pa Tou AvadoxXou TIPOKELUEVOU Va TipayatomnotnBouv éAeyyot
A/kol emBewpnoslg ypadeiou f/kal smtomiol €Aeyxol r/Kol €MTONIEG ETULOKEPELC KoL
HEPLUVOUV WOTE TUXOV TPITOL TOU CUMUUETEXOUV OTNV ekTéAecn KovOUuAiwv tou TAA va
EKXWPOUV Ta LooSuvapa SIKalwUATA.

(xiii) Noo oUAAEYEL, O€ TOKTA XPOVIKA SLOCTAUATA, Ta amattoupeva Sedopéva yia Toug Kowoug Kot
TUXOV eL8KoU¢ Seikteg mou opilovtal amod tov Kavoviopo kot va dtapLpalel ta Sedopéva auta,
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otnv Ynnpeoia Zuvtoviopol TouAdxlotov pio ¢opd Tov Xpovo f eVviOg TwV MPoBeouLwy ou
outn B£teL.

3. XPHMATOAOTHZH NPAZHz
O Qopéag YAomoinong umoxpeoutal:

(i) Na Aettoupyel pnxaviopd niotonoinong ektéAeong tou Epyou, o omnolog Ba e€aodalilel Tov
OMOTEAECUATIKO EAEYXO TNG TOLOTNTAC KAL TTOOOTNTAG TWV UALKWY, TWV UTINPECLWV KAl TOU
TeAkoU TapadoTéou amoteA£opatog, KabBwe kal va epapudlel socwteplkég Sladilkaolieg
gAéyxou TwWV MANPWHWV, o omoiog Ba e€acdalilel Tn VOULUOTNTA KOL KAVOVIKOTNTA TOUC.

(i) Na tnpel Eexwplotn Aoylotikn pepida yla tv Epyo, otnv omola Ba katoywpouvtol OAeC oL
SAMAVEG MOV AVTLOTOLXOUV TIANPWG TPOG TI¢ Samdveg mou dnAwvovtol PEow Twv AgAtiwv
MNapakoAouBnong YAomoinong Epyou.

4. EAErXOl
O Q®opéag YAomoinong umoxpeouTal:

(i) Noa B€teL otn tabeon tng EYITA, tng EAEA, tou Ave€aptntou EAsyKTr Kal OAWV TwV €BVIKWV
KOl EUPWTIAIKWYV EAEYKTLKWV 0pyavwy, epdaov {ntnBolv, kab’ 6An tn SlapkeLla eKTEAECNC TOU
‘Epyou, O0Aa ta éyypada, SikaloAoynTtikd Kal otolxeia tou Epyou.

(i) Noa amobéxetal emtonoug eA€yxouc amd OAa to appodla €BVIKA KoL EUPWTTAIKA EAEYKTIKA
opyava kat Tov Ave€dptnto EAeyKTH, TOGO oTNnV £€8pa TOU, OO0 KAl OTOUG XWPOUC UAomoinaong
tou Epyou, kat va SleukoAUvel tov éleyxo (Solkntikd n/kat emitdmio) mpookopilovrog
omolodnmote otolyeio mou adopd TNV ektélecn tou Epyou, epocov {nTnoel.

5. AHMOZIOTHTA
To Ynoupyeio EuBuvng kat o Popéag YAonoinong avaAappdavouv:

(i) Na pepipvoulv wote va didstal emapkic mAnpoddpnon kot dnuoatotnta otig Apaosic/Epya,
cUudwva pe Tov Kavoviopo, tn Xpnuatodotikr Zupdwvia, t Zupdwvia Xoprnynong Aaveiou
KalL TN ZTPatnylkn Anpoototntag Kal tov 08nyo Emkowvwviag tng Ynnpeoiag Zuvtoviouou.

(i) Noa amodéxovral tn cupmePIAnY TOUC 0TO KOTAAOYO TwV MPAEEWV Tou TAA Tou SnUOCLOTOLEL
n EYZTA kal oto onoio avadépovral: n ovopoacia tou Ymoupyeiou EuBUVNG kat tou Qopéa
YAomoinong kat tou Epyou, cuvoyn tou Epyou, nuepounvia évapéng tou Epyou, nuepounvia
Anénc tou Epyou, cuvoAlkr eTUAEELUN Samdvn, TOGOOTO CUYXPNHUATOSOTNONG, TAXUSPOULKOG
Kwdkag, i aAAn KatdAAnAn £véelen tng tomobeoiog, Ywpa, ovopacia TNG Katnyoplag
napéuPaong tou Epyou.

(iii) Noa mpoParlouv oe OAeg TIC Spacelg MANPodOPNONC Kal EMKOWVWVING TTou UAoTololV, To
£UBAnua tng Evwong, pe avadopd otnv Evwon e tv £vOelln «xphnuatodoteital amod tnv
Eupwmaikni Evwon — NextGeneration EU» kat va tiBetal to éuBAnua tng Eupwnaikng Evwong.

(iv) Na avaptoUv otov SLaSIKTUAKO TOTIO TOUC, AV UTIAPXEL, OTOLXEla Tou Epyou, OMw oUvVToun
nieplypadn, avaioyn Ue to emninedo TnG oTAPLENG, OTOXOUG KAL OTTOTEAECUATA, ETLONUAVOVTAG
TN XpnHotodotikr atnplen amo tnv Evwon.

6. THPHZH ZTOIXEIQN KAl AIKAIOAOTHTIKQN AMO ®OPEIZ YAOMNOIHZHZ

Ou dopeig ulomoinong avalapfdavouv:

‘Evruno A1_E3
'Ekdoon 1.2 v Me 1 xpnparodoTnon
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AAA: INITHH-IXZ

(i) Na dlatnpolv oAa Ta mpwtdtuma £yypada Kot L6lwe Ta AoyLloTka Kot opoAoylka apxeia yia
XPOVLKN Tiepiodo mévie (5) eTwv peTd TNV oAokANpwaon tou Epyou, eKTOC Qv TpoBAEmEeTOL
HEYOAUTEPO OlAoTNUA omO AAAEG €LOLKOTEPEG SLOTALEL TNG €OVIKAC KAl EVWOLOKAG
vopoBeaiag kot va mapéxouv Sikaiwpa mpoéofacng os OAa Ta Opyava eEAEyXOU. € Tieplmtwaon
Tou eival o e€€ALEN €heyxol, pooduyEg, SikaooTikéG Sladikaoieg, dlekdiknon amaltioswy
OXETLKA HE TNV ETILXOPRYNON f SlamiotwBolv cuoTtnuatikd r emavalappfavopeva cdaipara,
TLAPATUTILEG, amATh 1] AB£TNoN UTIOXPEWOEWY, Ta £yypada Kot apxeia pemnel va Statnpouvtol
HEXPL VA oAokAnpwBoUV ol ev Adyw €leyxol, mpooduyES, SIKAoTIKEG SLadikaaoieg ) Slekdiknon
amaltoswv. EAv oL SLOKNTIKEC ] OL ETUTOTILEG EMAANBeVoELC SlevepyoUvTal SELYUOTOANTITIKA,
tnpouvtal apxeia Tou meplypddouv Kol TEKUNPLWVOUV T SelypatoAnmuikr péBodo kot
kaBopilouv Tig SpAoelg N TIG cuvalhayEg mou emAEyovTal tpog emaAnBeuon.

‘Evruno A1_E3
‘Ekdoon 1.2 . Me T xpnpaToséTnon
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AAA: ONITHH-IXX
TEXNIKO AEATIO EPTOY TAMEIOY ANAKAMWHZ

NAPAPTHMA II: TAE

TMHMA A: TAYTOTHTA EPFOY

MYAQNAZ ANAKAMWHS. (PILLAR):

Anaoyohnan, Ae€10TnTeg, Kovwvikr Zuvoxn

A=ONAZ (COMPONENT):

3.1 - AUEnon Twv Béoswv £pyaaiag kai Npowenan TNG CUMKETOXNAG 0TV ayopd £pyaaciag

APASH (MEASURE):

16942 - 16942 Wneionoinon OAEA

MPOYMOAOITEMOSZ APASHS (MEASURE) TO TA:

16.971.868,00

KQA. EPFOY / MIS (OMNx):

5189715

TITAOZ EPIOY (SUBPROJECT) XTO EZAA:

AvanTugn epapuoyng TeXVNTNG vonuoouvng (chatbot) yia Tnv BeATiwon kal autopaTonoinon
TWV GUPBOUAEUTIKQV UNNPECIQV TNG AYMA

TITAOZ EPIOY (oTa ayyAika): Chatbot
HMEPOMHNIA ENTA=HX EPIFOY XTO TA:
EIAOZ EPIOY: Enévduon

TYNOZ EPIOY:

nAnv Kparikng Evioxuong

KQAIKOZ EPIOY >E TPITO XYZTHMA:

TO EPIO YAOMNOIEITAI ME TH MOP®H ZAIT;

OXI

TO EPF'O A®OPA XPHMATOAOTIKO MEZO;

OXI

EIAOZ XPHMATOAQOTIKOY MEZQY:

HMEPOMHNIEZ YNOBOAHZ TEXNIKOY AEATIOY EPIOY

AA TAE: Lo TO TAE AGOPA ApXIKT|
. HMEPOMHNIA Il.  opa
STOIXEIA YNOBOAHZ TAE 23/09/2022 10:19:23

ANTIKEIMENO TPOMOMOIHZHZ/ ENIKAIPOMOIHZHZ TEXNIKOY AEATIOY EPFOY

XPONOAIArPAMMA OIKONOMIKO ANTIKEIMENO OYZIKO ANTIKEIMENO AOINA
O O O O
Suvonrikij [Teplypapri TPOMoNoINonNG / EMKaIPONOINONG:
" . ' M 56
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AAA: ONITHH-IXX
TEXNIKO AEATIO EPTOY TAMEIOY ANAKAMWHZ

TMHMA B: ZTOIXEIA EMINAEKOMENQN ®OPEQN

®OPEAZ YAOMOIHZH: AHMOZIA YMHPEZIA AMASXOAHZHE [ KQAIKOS: 1020107

EIAOS ®OPEA: 0

NOMIKH BAZH APMOAIOTHTON: M.A. 11/2022 (PEK 25/A"/15.02.2022)

AIEYOYNZH EAPAS: EONIKHZ ANTIZTAZEQS 8 , AAIMOS,

APMOAIOZ ENIKOINQNIAS: 3. MAPFAPITHE

TIAIOTHTA - OEZH 3TO ®OPEA: AIEYOYNTHZ AIEYOYNZHE WHOIAKHE AIAKYBEPNHZHS

THAEOGQNO: 2109989756 E-MAIL: _Sg:arg@dypa'g"" ISTOXQPOS: www.dypa.gov.gr
KYPIOZ EPFOY: AHMOZIA YHPEZIA AMASXOAHZHE [ KQAIKOS: 1020107

EIAOZ ®OPEA: 0

NOMIKH BAZH APMOAIOTHTON: M.A. 11/2022 (®EK 25/A"/15.02.2022)

AIEYOYNZH EAPAS: EONIKHZ ANTIZTAZEQS 8 , AAIMOS, 17456

APMOAIOS. ENIKOINQNIAS: 3. MAPFAPITHE

IAIOTHTA - ©EzH 2TO ®OPEA: AIEYOYNTHZ AIEYGYNSHE WHOIAKHE AIAKYBEPNHEZHE

THAEDQNO: 2109989756 E-MAIL: _Sg:arg@dypa'go" ISTOXQPOS: www.dypa.gov.gr
®OPEAS XPHMATOAOTHEHS: o FPTAZIAZ KAL KOINGNIKEN KQAIKOS: 1011400

EIAOZ ®OPEA: 0

NOMIKH BAZH APMOAIOTHTON: M.A. 134/2017 (PEK 168/A /06-11-2017)

AIEYOYNZH EAPAS: STAAIOY 29, 10559, ABRva, ATTIKA

APMOAIOZ ENIKOINQNIAS: >TENa NanouTon

IAIOTHTA - ©@EZH XTO ®OPEA: MpoiaT. MeviknAg AlelBuvang OIKOVOUIKOV YNNPESIDV

THAE®QNO: 2103368084 E-MAIL: Dioik3@yeka.gr IZTOXQPOZ: ypergasias.gov.gr
YMOYPTEIO EYOYNHS: mg&'—z?gNEprAmz KAL KOINQNIKQN KQAIKOS: 1011400

EIAOS ®OPEA: 0

NOMIKH BAZH APMOAIOTHTON: M.A. 134/2017 (OEK 168/A"/06-11-2017)

AIEYOYNZH EAPAS: KOPAH 4 ,10564, ABfva, ATTIKA

APMOAIOS. ENIKOINQNIAS: EAENH T1QTH

IAIOTHTA - OEZH 2TO ®OPEA: TENIKH TPAMMATEAS ENIZXYZHE THZ AMAZXOAHZHE

THAE®GQNO: 2105203415 E-MAIL: %)e;gﬁg’rmateas ISTOXQPOS: ypergasias.gov.gr
‘Evtuno: A1.E1 11- EMG3a 2 - e T
‘Exdoon: 1.1 AR NexiGenerationEU




AAA: ONITHH-IXX
TEXNIKO AEATIO EPTOY TAMEIOY ANAKAMWHZ

. ZTOIXEIA APAZHZ

ZTOIXEIA ®OPEA EFKPIZHZ
EIAIKH YMHPEZIA XYNTONIZMOY TAMEIOY

®OPEAS. ETKPISHS: ANAKAMUHS KQA.: 1090220
XEIPIZTH GOPEA ETKPIZHX:
THAEOQNO: E-MAIL: |
TEQrPA®IKH OEZH
| NUTS 1L MEPITPAGH [I.  nos0sTO (%) ENI THE EMIAESIMHE

AHMOZIAZ AANANHZ TOY EPFOY

FEQrPA®IKH OE>H

NOMOZ/OTA) —

(NUTS/LAU)

ZTOIXEIA KATATAZHZ EProy

L KQAIKOS II. MEPIFPA®H I MOZO0ZTO (%) ENI THXZ ENIAEZIMHZ
AHMOZIAZ AAMANHZ TOY EPFOY
NPQTOBOYAIA EE . .
(FLAGSHIP): 7 Reskill and upskill 100
TOMEAZ MOAITIKHZ KATA
COFOG2: 10.5 Unemployment 100
DNSH (MNzB): 0 Mn npokAnon onuavTikng BAABNG 100
MEAIO NMAPEMBAZHZ 1.1 011 Government ICT solutions, e- 100
(INTERVENTION FIELD): - services, applications
% ava MEAIO NAPEMBAZHZ
(INTERVENTION FIELD) ZYMMETOXH EPTOY (€)
KAIMATIKH ZHMATOAOTHZH
(CLIMATE TAG):
MEPIBAAAONTIKH ZHMANZH B
(ENVIRONMENTAL TAG):
WHOIAKH ZHMANZH
100 160.000,00
(DIGITAL TAG):
" . ' M 56
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AAA: ONITHH-IXX
TEXNIKO AEATIO EPTOY TAMEIOY ANAKAMWHZ

TMHMA A: ®YZIKO ANTIKEIMENO

ZTOIXEIA ®YZIKOY ANTIKEIMENOY EPIFroy
ZYNONTIKH MNEPIFPA®H ®YZIIKOY ANTIKEIMENOY EPIFoy
(HE ava@opd oTa Baocikd TEXVIKG, ASITOUpPYIKd Kal AoInd XapaxkTipioTikd auTou)

To €pyo apopa oTnv avanTuén pappoyng Yneiakou ouPBoUAOU epyacia TexvnTiG vonuoaUvng (chatbot) yia BeATiwon kal auTopaTonoinon Twv GUPBOUAEUTIKQV
unnpeoi®v TnG AYMA npog avalnTolvTeg epyacia. O UPBOUAEUTIKEG unnpeaieg TNG AYMA agopolv o€ EEATOUIKEUHEVEG UNNPECIEG NOU NapéxovTal and £pyaciakoug
oupBoUAoUG TNG AYMA kal anookomnoUv aTnv Npoowikr eVOUVANWON Kal TOV ENayyeAIATIKO NPOoavaToNIoHO, JE QVTIKEILEVO TNV EVIOXUON TNG anacXoAncIpOTNTAG TV
avalnToUvTwv epyacia kal Tn BeATiwon Tng diadikaciag oUTEUENG TNG NPOTPOPAG kal TG ZRTNong epyaciag. Méow Tng diadikaaiag Tou profiling o1 avepyol
(avalnTouvTeg epyaaia) diakpivovTal o€ 5 kaTnyopieg Pe BAon Tnv eToIMOTNTA Toug (1: £TOINOG - 5: AiyOTEPO £TOINOC) yia (enav)evTagn aTnv ayopd epyaaciag kai BAcel
auTng Tng dIAKPIONG, TOUG NapéxovTal unnpeaieg oUZEUENG HeyaUTEPNG i MIKPOTEPNG EVTACNG O€ OPOUG EEATOMIKEUEVNG UNOCTAPIENG and TOUG £pyaAciakols
oupBoUAoug TG AYTA. AnoTéheopa auTng Tng diadikaciag eEaTOUIKEUPEVNG NPOOEYYIONG gival N kaTtapTion ATopikoU Exediou Apdong (AZA) BGcel Tou onoiou
dpopoAoyolvTal CUYKeKPIPEVOU TUMOU unnpecieg oUTEUENG yia KABs kaTnyopia ETOINOTNTAG.

ZkondG TOU €pYOU €ival N AUTOUATONOINKEVN UNOCTNPIEN avEPYwWY Mnou ival £Tolyol yia (enav)évragn oTnv ayopa epyaaciag (katnyopia 1), n aueon KatapTion
npoowpivol AZA To onoio Ba TeAei uno enava&loAdynan o€ NePINTWON NOU O EKACTOTE Avepyog dev enavevtayBei aueoa oTnv ayopd epyaaciac, kabwg kai n ageon Kai
auTtopaTonoinuévn unodeign oe dpdacelg KaTapTiong/anacxoAnong. Eniong We Tnv Aeiroupyia Tou wn@iakoU GUUBOUAOU avapéveTal anooupgOpnaon TwV UNNPESIOV and
avépyoug.

KOINQNIKEZ KATHIOPIEZ (SOCIAL CATEGORIES)
Avepyol OAwV TwV NAIKIGKOV 0padwv and To oUVOAo TNG ENNVIKNAG ENIKPATEIAG,

XPONOAIArPAMMA YAOMNOIHZHZ EPIOoy
HMEPOMHNIA ENAP=HZ EPFOY HMEPOMHNIA AHZHZ EPFOY

02-01-2023 29-12-2023

" . ' Me tn ypnparodétnon
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TEXNIKO AEATIO EPFTOY TAMEIOY ANAKAMWHZ

TMHMA E1 : ZTOIXEIA NMAPAKOAOYOHZHZ EMITEY=HZ

OPOZHMA KAI ZTOXOI EPIroY

A=ONAZ (COMPONENT):

3.1 - AUEnon Twv BEcEwv epyaaiag kai Npowdnan TNG CUMKETOXNG TNV ayopd £pyaciag

APASH (MEASURE):

16942 - 16942 Wnepionoinon OAEA

KQAIKOZ:

EIAOZ:

ONOMAZIA:

MOZOTIKOI AEIKTEZ (yia TOUG GTOXOUG):

1. Movada Métpnong 1I. Tipr Baong

IIL. Tiur TOX0U

HMEPOMHNIA EKNAHPQZHZ:

RRFC07.1

Koivog

XPROTeG VEWV Kal avaBabuIoPEVWV dNUOCILV WNPIaKWV

UnNNPECIWV, NPOIOVTWY Kai 51adikaciov ApiBloG / £Tog

TMHMA E2. ZYNEPIEIA — ZYMMNAHPQMATIKOTHTA — ENEKTAZH

‘Evruno: Al.E1
‘Ekdoon: 1.1

. Me T pnuaro8émon
-14- EMada 2 H g Evpumeikiig Eviong
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AAA: INITHH-IXZ

TEXNIKO AEATIO EPIFOY TAMEIOY ANAKAMWHZ

TMHMA Z: XPHMATOAOTIKO =ZXEAIO

AA ZYNEIZ®OPA EONIKOY NAE EKTIMQMENOZ N/Y
SYMBAZHE ®OPEAZ YAONOIHZHZ EIAOZ ZYMBAZHZ MNOZO ZYNEIZ®OPAZ TA - ®NA SYMBASHZ 5TO MAE
1020107-AHMOSIA YMHPESIA
1 ANASXONHSHE NPOMHOEIES 160.000,00 38.400,00 198.400,00
ZYNOAA 160.000,00 38.400,00 198.400,00
XPHMATOAOTHZH EProy
MHrH nozo ZYNEIZ®OPA ZYNEIZ®OPA ZYNOAO ZXOAIA
XPHMATOAOTHEHE SYNEIZ®OPAZ EONIKOY MAE - ®MA | EGNIKOY MAE - AAAO
ANAAYZH /Y EPFOY
$TO NAE 160.000,00 38.400,00 0,00 198.400,00
MHrEZ XPHMATOAOTHZHE EKTOZ TA ZXOAIA
SYNEIZ®OPA ESMA 0,00
SYNEIZ®OPA EONIKOY MAE (ue GMO kwdikod SA)
TAIQTIKH SYMMETOXH 0,00
AAH MHIH
ZYNOAIKO /Y EPTOY (TA ka1 GAAEG Nny£c) 198.400,00
MOS0 AANEIOY | | ®OPEAS XOPHIHZHE AANEIOY
ENAEIKTIKH ETHZIA KATANOMH NMPOYMOAOIIZEMOY
ETOZ ZYNOAIKOZ /Y EPFOY ZYNEIZ®OPA TA IAIQTIKH SYMMETOXH
2023 198.400,00 160.000,00 0,00
ZYNOAA 198.400,00 160.000,00 0,00
Evruno: Al.E1 -15- ENGSa 2 H e
S— NextGenerationEU
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