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ANAPTHTEA 2TO AIAAIKTYO

EANHNIKH AHMOKPATIA
YMOYPIEIO OIKONOMIKQN

EwWdkn) Ynnpeoia Zuvtoviopou Tapeiov Avakaung
AteVBuvon: MNavemnotnuiov 25-27, 10564 ABriva
MAnpodopieg: E. BAayoylavvn

TnAédwvo: 210 3338979

Email: e.vlachogiannil@minfin.gr

Npog: Anodékteg Mivaka Atavoung

OEMA: Evtaén tou Epyou pe Titho «Subproject 2: Anuwoupyia uotipato¢ Texvoloyiog
MAnpodoplwv» (kwdkog ONI TA 5168868) ato Tapeio Avakapng kot AvBekTikOTNTAC.

AMNOO®AZH
O ANANAHPQTHZ YNOYProz OIKONOMIKQN

‘Exovtag unoyn:

1. To apBpo 90 tou m.6. 63/2005 «Kwdikomoinon tng vopoBeoiog ywa thv KuBépvnon kal ta
KuBepvntika opyava» (A’ 98).

2. Tovv. 4622/2019 «EmuteAko kpdrog: Opydvwon, Asttoupyia kot Stadavela tng KuBEpvnong, Twv
KUBEPVNTIKWY 0pYAVWV KaL TNG KEVIPLKAC Snudaotag Soiknong» (A" 133).

3. Tom.b.142/2017 «Opyaviopog Yroupyeiouv Okovopikwv» (A" 181).

4. Tom.5.81/2019 «ZUoTOON, CUYXWVEUGH, LETOVOUAOLA KOL KOTAPYNon YIoupyeiwy Kot KaBopLopog
TWV 0pHoSLOTATWY TouC - MeTadopd UTINPECLWY Kol oppoSLloTATWY HeTtalV Ymoupyeiwv» (A" 119).

5. Tom.5. 83/2019 «Aloplopog Avtupoédpou tng KuBépvnaong, Yrioupywy, Avarminpwtwy Ymoupywy
kat Yumoupywv» (A" 121).

6. Tom.5.84/2019 «XUotaon Kal katapynaon Fevikwyv Mpappatelwy Kal Eikwy Mpappateiwv/Eviaiwv
Alokntikwv Topéwv Yroupyelwv» (A" 123).

7. Tom.8.62/2020 «Aoplopog AvarAnpwtwy Yroupywy kat Youmoupywv» (A’ 155).

8. Tnv umo otolyeia Y70/30.10.2020 anodaon tou Mpwbumoupyol «AvaBeon appodLoTATWY oTov
AvartAnpwtr Yroupyd Owkovoukwy, Oeddwpo ZkuAakakn» (B 4805).

9. Tovv. 4822/2021 «KUpwon tng Zuupacng Xpnuatodotnong puetafl tng Evpwnaikng Emtponig kat
™¢ EAANVIKAG Anpokpartiag, tng Aavetakng TVupaonc petal tng Eupwmnaikng EMTpomnig Kot tng
EAANVIKNG Anpokpatiag Kal Twy NopoapTUATWY TOUuG Kot AAAEC SLaTdgelg yia to Tapeio Avakapdng
Kal AvBektikotntag» (A’ 135) .

10. Tov v. 4412/2016 «Anuooteg upPBdaoslc Epywv, MpopnOelwv Kal Yrnpeowwy (mpocapuoyr oTig
06nyieg 2014/24/EE kow 2014/25/EE)» (A" 147).

11. Ta apBpa 270 £wc kat 281 tou v. 4738/2020 «PUBULoN odehwv kol Ttapoxr) SeUTepNG euKatpiog
Kot AAeg Statdéelg» (A'207) kat 16iwg to apbpo 272 yio thv clotoon oto YIoupyelo OKOVOULKWY
NG autoteloug EdkN ¢ Yninpeoiag uvtoviopol Tapeiou Avakaudng.
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12.Tnv ur’ apBu. FAOY 257/06.11.2020 kown amnddaon tou MNpwbumoupyol Kal tou Ymoupyou
OlKOVOUIKWY e TiTAO: «Aloplopog Aolknty tng EWSIkAG Ymnpeolag Zuvrtoviopol Tapeiou
Avakaupne» (Y.0.A.A. 931).

13. Tov Kavoviouo (EE) aptB. 2021/241 tou Eupwraikol KowvoBouAiou kat tou TupBouliou tng 12ng
OeBpouapiou 2021 yia tn B€oTion TOU LNXaAVIoUoU avakaudng kat avBektikotntag (L 57/17).

14. Tov Kavoviopo (EE) aptB. 2021/240 tou Eupwraikol KowvoPouliou kal tou ZupBouliou tng 10ng
®OeBpouapiov 2021 yia tn Bomion Méoou Texvikng YriootipEng (L 57/1).

15. Tov Kavoviopo (EE, Eupatou) aptB. 2018/1046 tou Eupwrmaikol KowoBouldiou kot Tou
JupBouAiou tng 18n¢ louAlou 2018 OXETLKA E TOUG SNLOCLOVORLKOUC KAVOVEC Ttou edapuolovtal
OTOV YEVLKO TtpoUmoAoyLopd tng Evwong, Tnv tpomonoincn tTwv kavoviopwv (EE) aptB. 1296/2013,
(EE) apB. 1301/2013, (EE) ap1B. 1303/2013, (EE) aptB. 1304/2013, (EE) aptB. 1309/2013, (EE) ap1b.
1316/2013, (EE) aptB. 223/2014, (EE) aptb. 283/2014 kot tng anodacnc aptd. 541/2014/EE kot yia
NV Katdpynon tou kavoviopou (EE, Eupotop) aptB. 966/2012 (L 193/1).

16. Tnv urt’ aptB. 2021/0159/17.06.2021 Mpotaon tn¢ Eupwmaikng EmLtpomnng yla thv EKTeAeoTIKN
Anodaon tou JupPBouliou yia tnv £€ykplon NG aflohoynong tou Ixeblou Avakoudng kot
AvBektikotnTag TG EANGSAC.

17. Tnv amno 13 louAiou 2021 ekteAeotikn andodaon tou TupBouliou tng Eupwraikng Evwong, yla thv
€ykplon tng aflohoynong tou oxediou avakauPng kat avlektikotntag yia tnv EAAGda (ST
10152/21, ST 10152/21 ADD 1).

18. Tnv ur’ apBu. 119126 E= 2021/28.09.2021 (B’ 4498) amddacn tou AvamAnpwtr Ymoupyou
Owovoukwy Tept kaBoplopol tou Juothpatog Alaxeiplong kat EAEyxou tTwv ApAoswv Kal Twv
‘Epywv tou Tapeiou Avakopdng kat AvOeKTIKOTNTOC.

19. Tnv ur’ apBpu. 120141 EZ 2021/30.09.2021 (AAA: 6N=3H-WEO0) andédacn tou Alolkntr) Thg ELBIKNAG
Yninpeoiog uvtoviopol Tapeiou Avakappng mept Eykplong tou Eyxelpldiov Aladlkaclwv tou
Juotiuarog Ataxeiptong kat EA€yyou tou Tapeiov Avakapdng, Suvapet tng pe aplOuo 119126 E=
2021/28.09.2021 (B’ 4498) amodaong tou Avaminpwtr YmoupyoU OIKOVOULKWY, N omoia
tporomnolndnke pe tnv urt aplOp. 154839 E= 2021/06.12.2021 (AAA: QHIMOH-Y3M) anddaon.

20.To TAE tou €pyou «Subproject 2: Anuioupyia Zuotnuoatog Texvohoyiag MAnpodoplwv», He KwS.
OMN2 TA 5168868, tn¢ Apdong e ID 16593, to onoio unefAnOn péow tou ONZ TA otig 8.4.2022.

21. Tn Betkn agloAdynon tng EYZTA eni tng mAnpotntag Twv otolyeiwv tou Epyou Kal cupBatotnTag
QUTOU LLE TOUG YEVLKOUG Kal €L8LKOUG 0TOX0UG Tou TAA, 6nwce autr kataypadetat oto Evtuno Al E8
Alota E€€taong MAnpdtnTag Kat Zuppatotntag tou Eyxelpldiov Atadikaowwy tng EYITA.

Anodacilel

Tnv Evtaén tou Epyou pe titho «Subproject 2: Anuloupyia uothpatog Texvoloyiag MAnpodoplwv»
Kol KwSLkd ONZ TA 5168868 oto Tapeio Avakapng kot AvOEKTIKOTNTAG, TO omolo xphuatodoteitol
amnd tnv Eupwraikn Evwon — NextGeneration EU kot adopd otn Snuioupyia evog ohokAnpwpévou
nAnpodoplakol cuotiuatog¢ (ONI Itpatnyikwv Emevbloswv) mou BOa umootnpilel tnv
TapakoAoUOnon Twv CTPATNYKWY EMEVOUCEWV A0 TO 0TASLO KATA TO OTOL0 0 €LoNYNTLKOC HAKEAOG
TEPLEPXETAL 0T Alumoupyikn Emitponi Itpatnyikwy Emevbuoewyv (AEZE) yia tnv €K600N TNG OXETIKNG
andépaong NG €wG KAl TNV OAOKANPWON TNG EKACTOTE OTPATNYLKNG €emMEVOUONG KOl TNV
TLAPAKOAOUONGN TUXOV LOKPOXPOVLWY UTIOXPEWCEWY TNC.
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A. ZTOIXEIA EPTOY
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NuAwvag Avakapdng (Pillar)

4. |16wwtikéG Emevdloslg Kot OEOULKOG
MEeTaoXNLATIONOG

Atovag (Component)

4.6 EKOUYXpPOVIOMOG KalL PBeAtiwon Tng
aVOEKTIKOTNTAG KUPLWV KAGSWV OolKovouiog

TG XWpag

Tithog Apdong (Measure)

16593 - Tpomomnoinon Touv vopkoU TAaiciou
ywa ™mv npooéAkuon OTPATNYLKWV

eENeVOUCEWV — ELSIKEG £VIOYXUOEL yLoL TNV
npooEAkuon EUPANHATIKWV S1eBvwv
ENeVOUGEWV

Yroupyeio EUBOVNC 1012800 - YMOYPTEIO ANAMTYZHE KAI
ENENAYZEQN

®opéag Yhomoinonc!

10128002 - leviky lpoppoateia ISLWTIKWV
EnevSUocewv kat ZAIT

B. MPOYMNOAOrzZMOzZ EPTOY

H &nuoota darmavn tou £pyou Ttou tpoteivetal yia eyypadn oto Mpoypaupa Anpociwv Emevéuoswy,

otn ZATA 019, avépyetal os ooo UPoug 1.733.520,00€, evw OL TILOTWOELG TOU TPEXOVTOG £TOUG OF

nood UPoug 1.453.500,00€, kot avadEpovtal OToV Tivaka Tou akoAoUBEL.

ErKEKPIMENO: | MTPOTEINOMENOZ
) MIZTQIEIZ
KQAIKOZ EPTOY TITAOZ nPOYN/zMosz nPOYN/zMOZ
(TPEXONTOZ ETOYZ)
MNAE NAE

Subproject 2: Anuoupyla
2022TA01900006

SuoTApaToc Texvohoylac 1.733.520,00€ 1.453.500,00€

MAnpodoplwv

O ONA nepAapBAvVETAL OTOV OVWTEPW TIPOUTIOAOYLOUO.

! 3e nepintwon neplocdTepwy popéwv uAomoinong TpomomnoLeital avaAdywe To OXETKO eSio
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. OPOZHMA KAI ZTOXOI TOY EPTOY

Me Baon tnv and 13 louAiou 2021 ExteAeotiki Antdodaon tou Zuppouliou tng Eupwmnaiknig Evwong, yla tnv €ykplon tng aloAdynong tou BvikoL Zxediou Avakapdng
Kot AvBektikotntag (ST 10152/21, ST 10152/21 ADD 1), ta Opoonua kot oL ZToxolL Tou avadepOevou otnv moapouca Epyou eival ta akoAouba:

' Noootwkoi 5'£th£C Xpovosidypapipio nsptvf)acbn
Opéonuo/ ’ Nototuoi (via Toug oto)X0ULC) OAOKAiPWONC Opoon}wU/
A/A oToX0C Ovopaocia Seikteg (yLa ta Ztoxov
opoonua) Movada Twn Itoxog | Tpiunvo ‘Etog
pétpnong | Bdong
299 Opoonuo STPOTNYLKEG ‘Evapén Loxvocg 40 2021 ‘Evapén wox0oC VOUOBETIKWV TPOTMOMOLNCEWY yla TN HETOppLOULON Tou
MAnpwung | emevdloelg — | twv tpiunvo VOUOBOETIKOU TIAALOLOU YLaL TNV TIPOCEAKU G OTPATNYLIKWVY ETEVOUCEWV (VOUOL
vopoBeTiki VOUOBETIKWV 3894/2010 kot 4608/2019), petafl AAMwv péow TNG Kwdlkomoinong tng
petopplBOuLon TPOTIOTIOLNCEWV vopoBeoiag ywa tn Snuoupyio eviaiou kol cuvektikol TAalciou Kal
VOUOBETIKWY TPOTOTOLCEWV YLa T BECTILON VEAG KATNYyopLag OTPATNYIKWY
KEUPANUOTIKWY EMEVOVOEWY UEYAANG ONULACLAGCY.
Me Tn HeTappLBLON ToU TAALOLOU OTpaTNYLKWYV elevdloswy Ba Beomiotouv
eniong Slatagelg mouv Ba cupPBAaAouv OTNV EMLTAXUVON TNG SLOLKNTLKAG
Sladikaciog os ox£on e TNV €yKpLon Kot thv adelod0TNoN ULAG OTPATNYLKAC
enévduong (6nAadn Ba BeAtiwvouv Tny taxeia Stadikaoia). NEgg katnyopleg
oTpatnylKwy enevbuoewv Ba Beomiovtal otov vOuo Ye BAcon KpLTrpLa ou
g€uVooUV TNV Kawotopia 1N tn &ladoon NG TtEXVoAoyiag, TN Xpnon
OVOVEWOLLWY TINYWV EVEPYELOG KAl TN UETABAON O€ OLKOVOMLa XAUNAWvV
avBpakolYwV EKTIOUTTWV ka/n ipowBouv ONMOVIIKA TNV
QVTAYWVLOTIKOTNTA TNG EAANVLKNG olkovopiag o SleBvég eminedo.
‘Evruno A1_E1
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A/A

Opdonpo/
oTOX0G

Ovopaoia

Mowotwkol
Seikteg (yua ta

opoonuay)

Noootikoi deikteg
(yia Toug oto)0ULG)

Xpovodsiaypoappa
oAokAnpwong

Nepypadn
Opoorjpou/
ZTO)XOoU

303

Opoonuo
MANpwHAg

JTPOTNYLKEG
enevéuoelg —
Emloyn
eTMAEE LWV
Epywv

Ertloyn twv
€UBANUATIKWV
EMeVOUCEWV
HeYAaANng
onuaociag mou
elval emAeELueg
yla
Xpnpatodotnon

40 tpipnvo | 2023

H emuloyn Twv eUPANUATIKWY EMEVEUOCEWV MPAYHUATOTIOLETAL KATA XPOVOAOYLKN
OElpA tpoTeEpALOTNTAC O OAN TN SLdpKeLa TG TtepLOSou 2022-2025. S0udwva
pe ™ Stadikaotia emhoync, o umoPndLog emevdutrg utoBANAEL aitnon oto
Enterprise Greece TpoKeLUEVOU va cUUTTEPIANGOEL OTIC EUBANUATIKEG
enevduoelg. H aitnon pnopet va untoBAnOel oto Enterprise Greece to 2023 kat n
enévduon va oAokAnpwOEel péxpL To TéTapto tpipnvo tou 2025. H a§loAdynon
amnd 1o Enterprise Greece Kot n TEALKN £yKPLON TWV EMEVOUTIKWY TIPOTACEWV
oAokAnpwvetal amno tn Almoupytkn Emtponn Ztpatnykwyv Enevéloswv
(xapaKTNPLOUOG TWV EMEVOUTLKWY TIPOTACEWY WE EUBANUATIKWY EMEVOUOEWY
peyaAng onuaociag) Emloyr emAEELUWY SIKOUOUXWV HETOEY TWV TPoodATWS
XOPOKTNPLOUEVWY «EUPANUATIKWV EMEVOUOEWV PEYAANC onUaciagy Héow
EYKPLTLIKAG amddpacong TnG AluToupyLkn g Emtponrg Ztpatnyikwy Emevéuoewv
(mou miotonoleital pe dnpooieuon Tng anodacng) yla eMeVEUTIKA €pya TTOU
npowBouv tnv kawotouia 1 tn Stddocn tng texvoAoyiag, Tnv Mpdacivn
OLKOVOWLQ, TN XPoN OVOVEWGCLLWY TINYWV EVEPYELAG KAL TN LETAPBaon oE
olkovopia xapnAwv avOpakoUXWV EKITOUNWY Kat/f Thv mpowbnon tg
QVTAYWVLOTIKOTNTAG TNG EAANVIKAG Olkovouiag oe S1ebvég entimedo. Ooov adopd
TLG eMeVOUOELG OTOV TOUEQ TNG EVEPYELAG, OL ETUAEELUEC EMEVOUOELG
nieptAapPfavouv emevdUOELC O€ ) UTTOSOUEG LIE ELOLKA EVEPYELOKA KPLTHPLA YL
TNV KATOOKEUN VEWV KTIplwv, B) Epya UBPLOLIKNG NAEKTPOTIOPAYWYNG ATTO
OVOVEWOLUEG TINYEG EVEPYELAG OE N cUVOEdEEva vnoLa,

y) €EMeVBUOELG YL TRV TApAYWYK TIPACLVOU udpoyovou,

6) cuotrpata anoBnKkeuong NAEKTPLKNAG EVEPYELAC TTOU TTAPAYOVTOL OO
OVOVEWOLLEG TINYEG EVEPYELAG KOl

€) EYKATAOTACELG UTIEPAKTLWV ALOALKWY TIAPKWV KAl UTIEPAKTLWV GwTOROATAIKWY
TAPKWV oUPbWVA UE TNV TEXVIKA KAB0S8rynaon OXETIKA e TNV ebapuoyh TNG
QPXAC TNG «HUN TIPOKANONGS onUavTKAS BAABNS» (2021/C58/01) péow TNG XPHONG
KATaAOYoU e€QPETEWV KaL TNG AMaitnong CURPOPdWONG UE TNV OLKELA
evwolakn kat eBvikn meplBalioviikn vouobeaoia.

H kotaokeur] tTwv VEWV Kiplwv Ba cuppopdwveTal Ye TV amaitnon yu
npwtoyevn evepyelakn {ntnon (OEYM) n omoia elval touAdylotov katd 20 %
XapnAotepn ano tnv anaitnon KIMKE (ktiplo pe oxedov pndevikr katavaiwon
evepyelag, eBVIKEC obnyieg).
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, Mototikol Noocotikoi deikteg Nepwypadn
Opdonpo/ , . , , , ,
A/A P Ovopaoia Seikteg (yLa ta (ywa toug oté)oug) Xpovosiaypappa oAoKApwong Opoorjpou/
Xos opoonua) ZTO)O0U
303. | Opdonuo Evioxuon tng SlotknTikAc. 40 tpipnvo 2022
1 Enixelpnot | mMAnpodopLKAG KO EMLOTNOVLKAG
Ko LKAVOTNTAG TWV CXETIKWV SOUWV

(Enterprise Greece kalt l'evikn
Mpappateia ZTpaTnyIKWY
Enevduoewv). dnAadn cuvayn
CUMBOATIKWY CUUDWVLWV UE
EUTTELPOYVWOVEG OE OXETIKOUC
TOUELG. Onwce n dopoloyia. o
XWPOTAELKOC OXESLAOUOG KaL N
abelod6tnon enevdUoEwWV. yla Thv
TLAPOXI ATIOTEAEGLATLKNAG
KaBodnynong Kot SLOTEPUATLKAG
UTOOTNPLENG OTOUG EMEVOUTEC. Kal
edappoyn mAnpodoplakou
CUOTHHATOG YLaL TNV
anoteAeopatikn dlaxeiplon Kot
mapakoAoVBnaon oAGKANPNG TNG
Stadikaoiag.

oupnep \apBavopévng tng
KATOOKEUNG TWV £pywV
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A/A

Opdonpo/
oTOX0G

Ovopaoia

Mototikoli Seikteg
(yia ta opdonua)

MNoootikoi Seikteg
(v Toug otoxoug)

Xpovodsiaypoappa
oAokAnpwong

Mov
ada
HETP
nong

TwA
Bdong

ZT0X0G

Tpipnvo

‘Etog

Nepypadn
Opoorjpou/
ZTo)0U

308

Opoonuo
MAnpwAg

JTPOTNYLKEG
enevlUOELg
vlormoinon
enevbUoEWV

Mapoxr Twv
QTTOTEAECUATWY TWV
gAYYWV TV
KATOLOKEU ALOTLKWY
€pywv, TG
TILOTOTOLNONG TWV
SkaoUXwy yla Thv
oAokAnpwon g
enévduong KaL Twv
AP ACTATIKWV
TANPWHAG yLa TV
TLoTOMOINGN TNG
uAomoinong
ETUAEYUEVWV
EMEVOUTIKWY £pYWV
o€ EUPANUATIKES
enevdUOELG HEYAANG
onuoaoiog

40
tpiunvo

2025

OMoKAApWON TNG KATOOKEUAG OAWV TwV EMEVOUTIKWY EPYWV TOU
eneléynoav oUpdwva HE TNV EYKPLTIKA amodacn ™G AWTOUPYLKAG
Erutporni¢ Ztpatnykwy Emevéuoswv
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AAA: 9002H-NEB

A. OPOI YAOMNOIHZHZ

0O ®opéag YAomoinong kat to Yroupyeio EuBUvNg umoxpeolvtal va UAOTIOLGOUV TO £pY0 oUWV
pe ta Napaptiparta | kat ll, Ta omoia anoteAolV avandomacTto HEPOG TG apouoag anddaong.

O AvanAnpwtig Ynoupyog OLKOVO LKWV

O£06wpPoG ZKUAAKAKNG

Napaptipata
- Mapaptnua l: Ymoxpewoelg Youpysiov EuBuUvng - Gopéa YAomoinong
- Noapaptnua ll : TAE

MINAKAZ AIANOMHZ

Amnobékteg npog Evépyela

1. Ymoupyeio Avantuéng & Emevéuoswy, Mevikn Mpappoteia ISLwTIKwY Emevéloswv & Tuumpaewy
Anpooiou & I8wtikol Topéa (Léow email: k.feggos@mnec.gr)

2. TAINEA AE (péow email: teleftheriadou@hraf.gr)
Yroupyeio Avamtuéng & EmevdUoswv, AlevBuvon Anpooiwv EmevblUoewv (Uéow email:

dde@mnec.gr, fkaramitsa@mnec.gr, v.pappa@mnec.gr)

Anodékteg npog Kowomnoinon

1. Ymoupyeio Avamtuéng & Emevéucewy, Ip. Yroupyou Avarmtuéng kat Emevéloswv (Léow email:
prot.yp@mnec.gr)

2. Ymoupyelo Avamtuéng & Emevbloswy, Mp. Av. YmoupyoU Avamtuéng kot Emevéloswv (Léow
email: (d.secretary@mnec.gr)

3. Ymoupyeio Avamrtuéng & Emevéuoewy, I'p. Youmoupyol Avamrtuéng & Emevbuoswy, K. I. Toakipn
(uéow email: deputy.minister@mnec.gr)

4. Ynoupyeio Avamtuéng & Emevbéuoewy, Mp. MevikoL Mpappatéa Anpooiwv Enevéuoewyv & EZMA
(uéow email: hellaskps@mnec.gr)

5. Ymoupyeio Avamtuénc & EmevdlUoswy, Mevikn AleBuvon OlKoVoKWY YIiNpeolwy (LEow email:
idkaradimas@mnec.gr)

Anodékteg ECWTEPLKNAG ALAVOUNG

1. Tpadeio AvamAnpwtr Yrnoupyol OLKOVOULKWY
2. EYZTA
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AAA: 9002H-NEB

MAPAPTHMA I: YNOXPEQZEIZ YNOYPIEIOY EYOYNHZ KAl ®OPEA YAOMOIHzHZ

To Yroupyeio EuBuvng kal o @opéag YAonoinong tou Epyou pe titho «Subproject 2: Anpoupyia
Zuotipatog Texvoloyiag NMAnpodoplwvy avalaufavouv va TNPHOOUV TIC TOPAKATW UTIOXPEWOELG:

1. THPHZH ENQZIAKQN KAI EONIKQN KANONQN

(i) Natnpouv tnv evwolakr Kal eBvikn vopoBecia katd Tnv ekTéAeon TnG uAomoinong tou Epyou
kot 6lwg oocov adopd T SnUooleg cUUPAcEL;, TNV 0elPOPO QAVATITUEN, TIC KPOATIKEC
EVIOXUOEL;, TNV LOOTNTA HETAEU avdpwv KOl YUuvalkKwv, TN Hun  Sldkplon Kol tnv
npooBaoipuotnTa ATopwy He Avamnnplec.

(i) Na tnpouv tg deopeloslg tov Kavoviopol (EE) 2021/240, cupmepAapBovopEVNG TNG
emnitevéng twv otoXWV yla TNV mpacivn kot Pnolakr Hetdpoaon, Tng apxng «un mpokAnong
onuavtikng BAABNG», TNG XPNOTAC O6nNUOCLOVOULKAC Slaxelplong, TNG QAIMOTEAECUATIKAG
MPOANYNG TNG amdtng KoL tng oUykpouong oupdepoviwy, tng amoduynsg SutAng
Xpnuatodotnong.

2. YAOMOIHZH NPA=ZHZ
A To Ynoupyeio EuBUvnG avahapBavet:

(i) Na dacdhaiiost tnv mARpN Kal £ykatpn kataxwplon anod tov Qopéa vAomoinong oto OMNZ TA
Twv avaykaiwv 6edopévwy, oToelwv Kot mAnpodoplwv yla TNV TapakoAolBnaon,
aflohoynon, Snuoclovoputkn dlaxeiplon, emaAnBeuaon kot £éleyyxo tng Epyo.

(i) Na unmootnpilel to Qopéa VAOMOLNONG KOL VA EPLUVA VLA TNV SLOLKNTLKI KOL ETILXELPNOLOKN
TOU emapkela kaB’ 6An tnv dtdpkela uhomoinong tou Epyou.

(iii) Na ouvtovilel kot va tapakoAouBel tn cuvolikn mpoodo tou Epyou Kal va umootnpilel tov
Qopéa Yhomoinong otnv opbn TRpnon tou Xpovoslaypdupuatog UAomoinong Kat emniteuéng
OpooHUWVY KAL STOXWV.

(iv) Na evnuepwvel tv Ymnpeoia Iuvtoviopol ylo thv mpoodo ulomoinong tou Epyou, tnv
emnitevén twv Opoonuwv Kal ITOXWV KOl TNV OVTLUETWIILON TUXOV TPOBANUATWY ToU
QVaKUTITOUV KATA TNV LAoTolnon Toug.

(v) Na PBePowwvel eyypadwg tnv emitevén twv Emxelpnolokwv pubuicswv kot Twv
Opoonuwv/2TtoXwV Tou Epyou PETA TN oXeTikr 6nAwon tou Dopéa YAomoinong, cupudwva pe
Ta mpoPAenopeva oto Eyxelpidlo Aladikactwv.

(vi) Na opilel Tnv apuodia umtnpeoia /Kot cUANOYLKO OPYAVO GUVTOVIOMOU yLol TNV ETILKOWVWVIa
pe tnv Yrinpeoia Zuvtoviopol avadoplkd Pe TNV tapakoAolBnaon, ToV GUVTOVIOUO Kal TV
€TLTAYUVON TNG UAoToinong tou Epyou

(vii) Na. pepuva wg Oopéag Xpnuatoddtnong, yla tn SLABeon TwV AMALTOUUEVWY KAt £T0G
motwoewv omd to [poypappa Anupoociwv Emevbloewv Kol va  EMOMTEVEL  TIG
npaypatonolBeiosg MAnpwUEC Tou Epyou.

B. O ®opéag YAomoinong avalappavel:

(i) Nauvlomoiwoet anoteAeopotikd to Epyo kat va Stachadiost tny emitevén twv EMyelpnoLlakwyv
pubuloswv kal Twv OpooHUWY Kal ITOXwV autol, cUudwva e Toug 6poug TnG Alddaaong
‘Evtaéng kot tic Statdtelg kot Stadikaoieg Tou IAE.

‘Evruno A1_E1
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(i) No mpoBaivel, 6mou amatteital yia tnv vAomnoinon tou Epyou, otn cuvadn cuppdaoswv f/kat
NV TapakoAouBnon tng ektéAeong autwv, cludwva He TNV edoppooTéa €BVIKN Ko
gvwolakn vopoBeaia.

(iii) Na katayxwpel oto ONZI TA ta dedopéva Ta omoia eival avaykaia yla Thv mopakoAoudnon,
aflohoynon, Snuoclovoptkn Staxeiplon, emainBeuon kat éAeyxo tou Epyou, cUudwva e Ta
npoPAenopeva oto Eyxelpiblo Swadikaclwv kot kotad mepimtwon, va StaopaAilel tnv
KOTaXWPENoN Twv avwtépw dedopévwy amnod tov Avadoyo kot va eriPefalwvel Tnv opbBotnta
KoL TANPOTNTA TOUG.

(iv) Na avoBeosl og Ave€dptnto EAeykt tnv emiBeBaiwon g enitevéng twv Opoorpou/Itoxou
Tou Epyou Kal va UTIOPBAAEL TG eKBECEL AUTOU otV Yinpeoia Zuvtoviopol, cUpdwva e Ta
nipoPAenopeva oto Eyxelpiblo Aladikaolwv. O Avefaptntog EAeyKTC eTUALYETAL CUUPWVA UE
tov v. 4412/2016 sdpbdoov o QopEag vhomoinong sprmintel oto nedio epapuoyng tou, AAWC
ocbudwva pe toug edappootéoug yla tov Dopéa uAomoinong kavoveg mepl avabeong
oupBaocswv.

(v) Na ouvtdooest kot umofdaMel otnv Ymnpeola Juvtoviopol, péow Ttou ONMI TA, ta
TUTIOTIOLNHEVA EVTUTIA TIPOYPOUUATIONOU Kol UAOTOlNoNG Tou amattouvial yla tnv opbn
Slaxeiplon, mapakolouBnon kot éAeyxo tou Epyou, cludwva pe Ta TPOPAsTOUEVA OTO
Eyxelpiblo Stadikaoiwv.

(vi) Na umoPdAel otnv Yrinpeoia TuvtoviopoU oxédla Slaknpuéng, cuuPacng i tpomomnoinong
OUTNG TIPOKELUEVOU va AapfBavel cUUGWVN YVWUN, OMOU QIOLTEITAL, YL TG OVTIOTOLXEG
Stadkaoieg tng Saknpuéng avabeong kot tpomormoinong &nuociwv cupPacswv. ITIC
TMEPUTTWOELS EpywV TIOU ektedolvtal pe (Sla péoa, umoxpeoUTol va UTIOBAAAEL altnpa
g€€taong yla tpomomnoinon tng anddaong uhomoinong pe idla péoa.

(vii) Na emormtelel Ta otadla ektédeong Twv cupBdacewv tou Epyou amd tov Avadoxo kot va
nipoPaivel otnv MAnpwpun tou Avadoxou, cUpdwva Pe TOUG OPOUC TNG EKAOTOTE cUUBAoNC.

(viii) Na ouvtdoosl kat umtoBdaAMAel otnv Ymnpecoio JuUvtoviopoU, HECw TOU OLKElou Ymoupyeiou
EuBuvng, Tuxov aitnua tponomoinong tou TAE A kat tng Antodaong Evtagnc.

(ix) Na tnpet nAektpovikd Kal €yxapto GAakeAo GUOLKOU KoL OLKOVOULKOU QVTIKELWEVOU yla TO
‘Epyo, cupdwva pe ta poTuna Kot TG Stadlkaoieg Tou Tuotnuatog Aloxeiplong kat EAéyxou
KoL Tou Eyxelpidiou Sladikaolwy Kot va TapEXeL anpookomntn npdofacn oe OAA Ta oToLEla
outol og KABe apuoSLo Opyavo, ToV Omoio SLatnPoUV ya TEVTE (5) £Tn LETA TNV AMOMANPWUA
™¢ Apdonc f tou Epyou, ekTdg edv mpoPAEMETUL LEYAAUTEPO XPOVLKO SLACTNUA OO GAAEG
€L6IKOTEPEG SLATALELG TNG KElPEVNG vopoBeoiag.

(x) Na mapéxel apeAAnti Tig mMAnpodopisg mou {ntolvtat and thv Yrnpecio Juvtoviopou f/kot
v Eupwnaikni Emttpony), yla TV mapakoAovBnon t¢ npoodou ulomoinong tou Epyou.

(xi) Na tnpel to Beoukd mMAaiolo, mou adopd OTNV TMPOOTACIA TWV SESOUEVWV TIPOCWTILKOU
XOpaKTAPA.

(xii) Na amootéMel 6Aa ta avaykaio otolxeia kot SleUKOAUVEL TNV TPpOoPoon OTEAEXWV N
efouolodotnuévwy opyavwy tng Ymnpeoiag ZuvitoviopoU, tng E.A.EA., tng Eupwmnaikig
Eritpomnig, tng Eupwnaikng EloayyeAiag, tTng OLAF, tou Eupwmnaikol EAsyktikoU Tuvebpiou,
KoOweg kat tou Avefaptntou EAsykty otnv £6pa toug, otov TOmo uAomoinong Twv
Apdoewv/Epywv, i/kaLotnv £6pa tou Avadoxou TPoKELEVOU va TipaypatomnolnBouy éheyyxol
n/kal emBswpnoslg ypadeiou n/kotl emtdmol €leyxol n/Kal €mITOMIEC £MLOKEWPELS Kall
MEPLUVOUV WOTE TUXOV TPLTOL TIOU CUUUETEXOUV OTnV ektéleon kovSuliwv tou TAA va
EKYWPOULV Ta LooSUVAUA SIKOLWHATA.

(xiii) Na. GUAAEYEL, OE TOKTA XPOVLKA SLOCTHAMOTA, TO ATMOLTOUEVO SE50UEVA YLOL TOUC KOLVOUG KoL
TUXOV L8KoU ¢ Seikteg mou opilovtal amd tov Kavoviopo kot va Stapipalet to Sedopéva auta,

Ekdoon 1.1 -10- s E

Evtuno Al_El EM v 6 -~ Me 1 xpnuaroSérnon
a a L m¢ Evpwrraikig Evwong
OO (LA AMAXASORT Next X
WAl ANGC TAOTMTAL



AAA: 9002H-NEB

otnv Ynnpeoia ZUVTOVIOUOU TOUAGXLOTOV pia popd Tov XpOVo f EVTOC TwV MPOBECULWY TIOU
autn B£TeL

3. XPHMATOAOTHZH NMPA=HZ
O ®opéag YAomoinong unoxpeoutal:

(i) Na Aettoupyel pnxoviopd miotomnoinong ektéAeong tou Epyou, o omolog Ba e€acdalilel Tov
QUTTOTEAEOUATIKO EAEYXO TNG TOLOTNTOG KOL TTOCOTNTAG TWV UALKWY, TWV UTINPECLWY KOL TOU
TeEAIKOU Ttapadotéou amoteAéopatog, Kabwg kol va ehoapUolel e0WTEPIKEG SLOSIKAOLES
gAEyXOU TWV MANPWHWV, 0 omoiog Ba e€aadalilel Tn VOULUOTNTA KOL KAVOVIKOTNTA TOUG.

(i) Na tnpel Eexwplotn Aoylotikn pepida yia tv Epyo, otnv omoia Ba katayxwpoluvtol OAeG oL
SQMAVEG TIOU AVTLOTOLYOUV TIANPWE TIPOG TIG dAmaves mou SnAwvovtal HEow Twv AegAtiwy
MNapakoAouBnaong YAomoinong Epyou.

4. ENEMXOI
O ®opéag YAomoinong unoxpeoutal:

(i) Na Bétel otn 8uabeon tng EYZTA, tng EAEA, Tou Avetdptntou EAeykTh Kol OAWV TwV £BVIKWV
KOL EUPWTTATKWY EAEYKTIKWV 0pyavwv, epocov {ntnBouv, kad’ 0An tn SLapKeLa EKTEAECNC TOU
‘Epyou, 0Aa ta £yypada, SikaloAoynTika Kal otolxeia tou Epyou.

(i) Na amodéxetal emITOMIOUC EAEYXOUC Ao OAa Ta AppOdLa €BVIKA KoL EUPWTIOIKA EAEYKTIKA
opyava kot tov Aveéaptnto EAeykTr, T000 otnv £5pa Tou, 600 KAl 0TOUG XWPOoUug uAomoinong
tou Epyou, Kal va SleukoAUvel tov €Aeyxo (SlolknTikd n/Kal emitdmnio) mpookopilovrog
omolodnmote atolyeio mou adopd TNV ektéleon tou Epyou, edpdoov {ntnOel.

5. AHMOZIOTHTA
To Ynoupyeio EuBuvng kat o Dopéag YAonoinong avaAappdavouv:

(i) Na pepluvouv wote va Sidetal emapknc mAnpodopnon kot Snpoaotdtnta otig Apacel/Epya,
oUpdwva pe Tov Kavoviopo, tn Xpnuatodotiki Zupdpwvia, tTn Tupdwvia Xopriynong Aaveiou
KOlL TN ZTpOTNYLKN Anpoolotntag Kat tov 08nyd Emkowvwviag g Yinpeotiag uvtoviopou.

(i) Na amobdexovraltn cupnepiAnyr Toug oto KatdAoyo Twy npdatswv tou TAA tou Snuoctlomolel
n EYZTA kot oto omoio avadépovral: n ovopacia tou Yrnoupyeiou EuBuvng kat tou Qopéa
YAomoinong kat tou Epyou, cuvodn tou Epyou, nuepopnvia évapéng tou Epyou, nuepopnvia
Anéng tou Epyou, cuvoALkn eMALELUN SarmaAvn, TTOCOOTO CUYXPNUATOSATNONG, TAXUSPOULKOG
KWAWKACG, 1 AAMn KatdAAnAn €vdelén tng tomobeciog, Xwpa, ovopacio TG Katnyoplog
napéupaonc tou Epyou.

(iii) Na mpoBaAlouv oe OAeg TIg dpdoelg mMAnpodOPNONG KAl EMLKOWVWVIOC TTou UAOTOLOUY, TO
€UPBAnua tng Evwong, pe avadopd otnv Evwon He tTnv €vOeLEn «xpnuatodoteital amod tnv
Eupwmnaiki Evwon — NextGeneration EU» kat va tiBetal to éuBAnua tng Eupwnaikng Evwonc.

(iv) Na avaptouv otov SLadIKTUoKO TOTIO TOUC, v UTIAPXEL, oTolxeia Tou Epyou, 0w cUVTOUN
nieplypadr, avaioyn Ue to eninedo tng oTnPLENG, 0TOXOUG KL ATOTEAECUATA, ETILONAVOVTAG
™ xpnpoatodotikn othpen amno tv Evwon.

6. THPHZH ZTOIXEIQN KAl AIKAIOAOTHTIKQN ANO ®MOPEIZ YAONOIHZHZ

Ou ¢opeig ulomoinong avalappavouv:

(i) Noa dtatnpouv oAa ta mpwtotuna yypada Kot I6lwg Ta AoyLloTikA Kal ¢opoAoykd apxeia yia
XPOVIKN Tiepiodo mévte (5) eTwv petd TNV oAokAnpwaon tou Epyou, eKTOC AV TipoBAEmEeTOL
peyoAUtepo Sldotnua omd AGAAeC £L81kOTEPEC SLATALEIC TNC £OVIKAC KOL EVWOLAKNAG

‘Evruno A1_E1
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vopoBeaiag kat va mapéyxouv Sikaiwpa mpocBaong og OAa Ta opyava eAEyxou. I mepintwaon
Tou elval oe eEEAIEN €Aeyxol, TPoodUYEG, SIKOOTIKEG Sladikaoieg, Slekdiknon amaltnoswy
OXETIKA HE TNV €MLXOPNynon A StamotwBolv cuoTNUATIKA 1) emavaAopupfavopeva odbapata,
TLOPATUTILEG, ATtATh 1) AOETNON UTIOXPEWOEWY, T Eyypada Kal apxeia mpémneL va dtatnpouvral
HEXPL VA oAoKANPwWOOUV oL ev AOyw €AeyxoL, TPOoPUYEC, SIKAOTIKEG Sladikaoieg iy Stekdiknon
amaltioswy. EAv oL SLOKNTLKEG N oL emLTone emaAnBeloelg Slevepyouvtal SEYUATOANTITIKA,
tnpouvTal apyxela mou Teplypddouv Kal TEKUNPLWVOUV TN SelypatoAnmrik pEBodo Kal
KaBopilouv TIg 5pAceLS N TIC cuVAANayEG TTOU eTUAEYOVTAL TTpOC emaAnBeguon.

NAPAPTHMA II: TAE

‘Evruno A1_E1
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TEXNIKO AEATIO TAMEIOY
ANAKAMWHz

A: Tautotnta Epyou

TEXNIKO AEATIO EPTOY

Tapeiov Avakapydng

Al MuAwvag Avakaudng
(Pillar)

A2 Atovag (Component)

A3 TitAog Apaong
(Measure)

A4 Kwdkog Apaong
(Measure)

A5 MNpoUmoAoyLopog

Apaong (Measure) oto

Kws. 4 Mepypadn: ISLWTIKEG ETEVOUOELG
KoL
BeoULKOG peTAOKNUA
TIOMOG TNG
olkovouiag

Kwdé 4.6 MNeplypadn: Ekouyxpoviouog kat
BeAtiwon tng
avOekTIKOTNTOG
KUPLWV KAASWV NG
olKovoulag Tng
Xwpag

Tpomomnoinon Tou VoULKoU TAALGLOU yLa TNV POGEAKUON

OTPATNYLKWV EMEVOUOEWV

16593

174.999.687 €

EZAA
A.6 TitAog Epyou Sub project 2: Anuoupyia Zuotrpatog Texvoloyiag
(Subproject) oto EZAA  NAnpodoplwv
‘Evruno A1_E1
-1-
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TEXNIKO AEATIO TAMEIOY
ANAKAMWHZz

A7 Kwbwkog TAE /ONZ TA  Amo OMNz

A.8 Huepounvia YrioBoAng Amo Oz
TAE

A9 Huepounvia évtaéng  Amo ON:
oto TA

A.10 MpoUmoAoyLopnog 2.416.000,00 €
‘Epyou (Subproject)
oto EZAA

A1l MpoteLvouevog 1.733.520,00 €
nipoUToAoyLopodG oTto
MNAE

A.12 Eidog Epyou MetappuBuLion

A.13 Tumog Epyou Anuoolo €pyo

A.14 Alacuvoplako n OxL
TIOAUKPOLTIKO €PYO

Al14.1 Av NAI: Xwpa -

A.14.2 Av NAI: TitAog =
ouoxeTI{OUEVOU £pYOU

A.15 To €pyo uAomoleitat Oxt
LE TNV popdn ZAIT

A.16 To épyo evéxel kpatikry Oyt
evioxuon

‘Evruno A1_E1

'Ekdoon 1.0



AAA: 9002H-TIEB

TEXNIKO AEATIO TAMEIOY
ANAKAMWHz
A.16.1 Av NAI: Edappootéog
Kavoviouog Kpatikwy
Evioxuoewv
A.16.2 AplBuoG Eykplong -
kaBeotwtog (SANI)
A.17 To épyo adopa OxL
Xpnuatodotikd Méco
Al17.1 Av NAI: Eiéog -
Xpnuatodotikou
Mégoou
A.18 Huepounvia évapéng 8/11/2021
£pyou
A.19 Huepounvia Anéng 31/12/2025
£€pyou
A.20 Yrnoupyeio EuBuvng Kw  Amno Alota oto Mepypa  Ymoupyeio Avamtuéng
6: on:z on: Kal Emevéloswv
A.20.1 Ynnpeoia Kw  Ano Aiota oto Mepwypa  Tevikn MFpappateia
6: on:z on: ISlwTikwv
Enevéuoewv kat ZAIT
A.20.2 OVOUATENMWVU O Opéotng KaBaAakng
YrnieuBuvou

Yroupyeiov EuBuvng
A.20.3 I6lotnTa Yrieubuvou Fevikog MNpappatéag ISuwtikwyv Emevéuoswy kat ZAIT

A.20.4 TnAédwvo YneuBuvou 210 3332470

‘Evruno A1_E1
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TEXNIKO AEATIO TAMEIOY
ANAKAMWHz

A.20.5 HAeKkTpOVIKN o.kavalakis@mnec.gr

Taxudpopeio

YrnieuBuvou

Tpomomnoinon/ ENKALPONOINOCN TWV OTOLXELWV TOU £pyou

A.21  Avrtikeipevo tpomnormnoinong/

ETILKALPOTIOINONG

A.22  Zuvomtikn Mepypadn
tpornonoinong /

ETILKOLPOTIOLNONG

B: Katataén Epyov cUpudwva pe Ta KpLtppla tov Mnxaviopol Avakopyng Ko

AvOeKkTIKOTNTOG

B.1 NpwtoBoulia EE Kwé: MNepypad
(Flagship) A:

B.2  Topéag MoAttikng Kata Kwé: Meplypad
COFOG2 :

B.3  Neblo NapéuPaong Kwé: MNepypad
(Intervention field) n:

B.4  KAwatikn 0%
Inuatodotnon (Climate
Tagging)

‘Evruno A1_E1
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TEXNIKO AEATIO TAMEIOY
ANAKAMWHz
B.5 MeptBaArovtikni 0%
Znuavon (Environmental
Tag)
B.6  Wndiakn Znpavon 0%
(Digital Tag)
B.7 Mpaoivn Aldotaon
B.8  Wndlakn Aldotaon MpoPAEmeTal n avamntuén oAokAnpwuévou

nmAnpodoplakol cuotipatog (OMNZ Ztpatnykwy
Enevdloewv), p€ow Tou omoiou Ba mpaypatomnoleital, n
TapakoAoUBNoN TwV OTPATNYLKWY EMEVOUCEWV KOL WG EK
ToUTOoU:

1. Ba meploplotel N mapadooLakr) EVIUTn
TapakoAouOnon HeLwvovTag To EPLBAAAOVTIKO
QIMOTUTIW LA TWV EKTUTIWOEWV.

2. Oa énuoupynBel uNTpwo eMeVOUTWY, CUUBOVAWY,
EANEYKTWV KOl OPYAVIOUWV/UTINPECLWV UE OKOTIO
v Stadavela kat amAomnoinon Stadikactwy.

3. Ba emtayuvbouv ot dladikaoieg tooo yia tn A
tpatnylkwyv Emevdéloewv 600 Kal yla Toug
evlladepopevoug emevOUTEC.

4. Oa dnuoupynBel yvwolakn Baon povielomnoinong
Sladkaolwv Kot Kelpevng vopoBeaiag, otnv omoia
Ba £xouv mpooPBaon ot emevOUTEG eite Pndlaka,
elte péow e€eldikevpuévwy cupuBoUAWY

eNevOUOoewWV TOU TNAEDWVLKOU KEVTPOU.

‘Evruno A1_E1
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TEXNIKO AEATIO TAMEIOY
ANAKAMWHz

B.9

ErutAéov, mpoPAénetal n Snuioupyia tnAepwvikov
KEVTPOU (YPOUUAG EVNUEPWONG EMEVOUTH) yla SuvnTIKoUG
enevOUTEC, n omola Ba mpoodEpel umooTnpLEn o OAa Ta
otadla uAomoinong Twv enevéUoewv Ue eEELOIKEVUIEVO

T(POCWTILKO.

DNSH Agv Ba TpoKAAETEL GNUAVTIKA {NULA O KAVEVOV OO TOUG

€L mepLBaAlovTikoUG OTOXOUC

I': Ztoixeia EpmAekopevwv Popéwv

precemenen o

r.i Eidog Dopéa ®opéag YAomoinong
rr1.1  ®opéag Kwd: AmdAlota Nepypa  levikn Mpoappateio
oto ONX on: [SLwTIKWV
Enevéuoewv kat
2AIT
r.1.2  Noutkn Baon Appodiotitwv  MA 5/4.2.22 (DEK 15 A/4.2.22)
MA 147/ 13.12.2017 (DEK 192 A/ 13.12.2017)
r.1.3 nNepwpépela AtTikn
r.i1.4  ARQuog ABnvaiwv
r.1.5 AevBuvonEdpag ABrva
r1.6 Taxudpoulkog Kwdikag 10562
r.1.7 Apuodiog Emkowvwviag Kwvotavtivog Ogyyog
r.1.8 Iéwotnta — Oon oto Mopéa  lMpolotdpevog Mevikng AlevBuvong ZTpaTnyLKWyY
Enevéuoewv
‘Evruno A1_E1
-6-
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TEXNIKO AEATIO TAMEIOY
ANAKAMWHZz

r.1.9

r.i1.10

ri1.11

r.2

r.2.1

r.2.2

r.2.3

r.2.4

r.2.5

r.2.6

r.2.7

r.2.8

r.2.9

r.2.10

r.2.11

TnAédwvo

HAektpovikn AleuBuvaon

Erukowvwviag

lotoxwpog Dopéa

Eidog Dopéa

@opéag

Nopikry Baon Appodilotntwy

Mepldpépela

ARpog

AlevBuvon Edpag
Tayudpopikog Kwdikag
Apuodlog Emikolvwviog
ISLotnta — O¢on oto Dopéa
TnAédwvo

HAektpovikr AlevBuvaon

Erukowwviag

lotoxwpog Dopéa

2103258 160 & 161 / 6944 43 99 00

k.feggos@mnec.gr

www.mindev.gov.gr

Kuplog Tou Epyou

Kwb: Mepypa  Ymoupyeio
on: Avamntuéng kat
Enevéuoswv

MA 5/4.2.22 (DEK 15 A/4.2.22)
MA 147/ 13.12.2017 (OEK 192 A/ 13.12.2017)
ApOLL. Y 35 (DEK 4405 B/23.09.2021)

AtTikn
ABnvaiwv
ABnva

10180

AvarmAnpwtn¢ Yrioupyog Avantuéng kat Emevéuoewyv

2103332577, 2103332470

www.mindev.gov.gr
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r.3 Eidog Dopsa Qopéag Xpnuatodotnong
r.3.1 @opéag Kwéb: Mepwypa  Tevikn AlevBbuvon
on: OLKOVOULKWV
Yninpeowwv
r.3.2  Nouwkn Baon Appodiotitwv  MA 5/4.2.22 (DEK 15 A/4.2.22)
MA 147/ 13.12.2017 (DEK 192 A/ 13.12.2017)
r.3.3 nMepwpépela ATTIKA
r.3.4 Anuog ABnvaiwv
r.3.5 AevBuvonEdpag Nikng 5-7, Z0vtayua
r3.6 Taxudpoukog Kwdikag 10180
r.3.7 Apuddiog Emkowvwviag Kapadnuag lwavvng
r.3.8 16otnta — 0éon oto Qopéa  AvamAnpwtng Mpoiotapevog Mevikng AteuBuvaong
OLKOVOULKWVY YTINPECLWY
r.3.9 TnAédwvo 2103332151, 2103332586
r.3.10 HAektpovikr AlevBuvon idkaradimas@mnec.gr
Erukowvwviag
r.3.11 lotoxwpocg Mopéa www.mindev.gov.gr

A: Duoko AvTiKeipevo

A.1 Nepypadn GuoikoL Avtikelpgvou Epyou

To sub project 2 t™g &pdong 16593, adopd otn Snuioupyia €vog oAoKANpwWUEVOU
nmAnpodoplakol cuotiuatog (OMZ Itpatnywkwv Emevdéloewv) mou Ba umootnpilel tnv
TIaPakoAoUOnon TWV OTPATNYLKWY EMEVOUCEWVY QTIO TO OTASLO KATA TO OMOL0 O ELCNYNTLKOG
dakelog meplépyetal otn Awmoupyikr Emtpony Itpatnyikwy Emevéloewv (AEZE) yia tnv
€k600N TNG OXETKNG amodacng TNG £wg KAl TNV OAOKANPWON TNG €KACTOTE OTPATNYLKAG
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€MEVOUONG Kal TV apakoAoUOnNon TUXOV LAKPOXPOVLWY UTIOXPEWOEWV TNG. MapdAAnAa Ba
dnuoupynBel yvwaotakn Baon Pe OAEC TIC POEC epyaciag, KAOwWC Kal AmoTUMWOonN AUTWV TWV
powv ot yvwolakn Pacn mou BOa mepllapPavel (NopoBeoia, DEK, Eyxelpibia ka
Epwtanavinoelg). Télo¢ 1o clotnua Ba €xel tn Suvatotnta efaywyng avadpopwyv Kot
OTATLOTIKWY avapOpPLKA HUE TiG OTPATNYIKEG EMEVOUOEL] KABWC KAl amoAoyLoTIKOUG SEIKTEG
€ANEYXOU LECW OUOTAMATOC ETLXELPNUATLKAC EVduia.

Adopd eniong otn dnuloupyia TNAEPWVIKOU KEVIPOU (YPAUMNG EVNUEPWONG) Yot SuvNTIKOUG
eMeVOUTEG, N omola Ba mpoodépel umooTtApLEn o€ OAa ta otadLa UAoTIOiNoNG TWV EMEVOUCEWY,
TOOO KOTA TO OXESLAOMO TNG EMEVOUONG KaL TNV EMAOYH TWV KATAAANAWVY KIVATPWVY amod To
duvntikd emevdut 600 Kal katd tn Sldpkela uAomoinong tng, Me Bdacn tn duon KAl ta
XOPAKTNPLOTIKA TNG emEvOuong, KaBwg Kal otnv avabeon mapoxng UMNPECLWY TIPOCWTILKOU
yla t Aettoupyia tou tnAedwvikou kévtpou. To tTnAedwvikd kévtpo Ba dltacuvdéetal pe 1o
ONz Ztpatnywkwv Emevbuoewv yla tnv BéAtiotn Staxeiplon mAnpodopiag kat Ba amaoyoAet
TIPOCWTILKO TO omoio Ba AdPelL oxetikn ekmaibevon.

XPONOAIATPAMMA YAOMNOIHZHZ

O Xxpovoc uAomoilnong Tou £pyou opileTal Og TEVTE KOl LOO UNVEG (5,5) uAveg amnod tnv
urnoypadn oXeTIKAG cupBaong, Ntot 14/7/2022. To Epyo ohokAnpwvetal otig 30.12.22, evw
0KOAOUBOEL N mapaywyLkn AElToupyia TOU Kot oL UTtnPecieg TNAEPWVLIKOU KEVTPOU yLa Ta
enMopeva tpla xpovia (36 pnveg), £éwg 31.12.2025. To evOeLKTIKO XpovoSLaypopLpia
vAomoinong tou Epyou mapouctaleTal MopaKATW:

A/ MHNAZ YAONOIHZHZ
®AZH YAONOIHZHZ

A 1]2]3]4]s5][ 6 6-42

1 | MeAétn Edapuoyng

Avarttuén OMNz/Edoppoywv Kwvntwv
2 | TnAedwvwv & Apxlkomoinon ZUCTANATOG

oto G-Cloud

Mlotikn Aettoupyia & Ekmaideuon

Alaxelplotwv

‘Evruno A1_E1
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‘ 4 ‘ Napaywytkr Asttoupyia (36 MAve) ‘ ‘ ‘ ‘ ‘ ‘ ‘
DAZEIZ YAONOIHZHZ - NAPAAOTEA
1" @don: MeAétn Edapuoyng
MHNAZ

KQAIKOZ - TITAOZ

NEPIFTPA®H NAPAAOTEQY NAPAAO
NMAPAAOTEOY
2HZ
M.1.1 Avaiuon MephapPavel a) Avaluon Keipevng vopoBeoiag, B) M2
Aladikaotlwy ZUYKEVTPWTIKA Avadopd ZUVEVTEUEEWV TWV
Dopéwv Kot Evoladepopévwy (stakeholder interviews), y) ZxeSLaopnog
NopoBeoioag — Powv Epyaociag §) Tekpnpiwon Nvwaolakng Baong ya tn
Anuoupyia Xpnon tng oto TnAedwvikod Kévtpo, ot) LxEdLo
N'vwolaknig Baong Alohdynong Mapexopevwy Ynnpeowwv TnAEbwVIKAG
Yrniootrpéng kat Evnugpwong.
N.1.2 Mekem MNep\appavel a) 2xESLo Ataxeiplong kat Moltdtntag 92
Yhoroinang ‘Epyou (ZANE), B) Oplotikomolnpévo Teuxog Avaluong
Edappoyns & Amnatioewy, y) IXeSLaoUOG APXLTEKTOVIKNG AUGNG
Avdhuon (Technical Architecture & Conceptual Design), §) Zevdapla
Aodikaoudy Kol peBodoloyia eAéyyou €) IxApata Kat rivakes ABB,
ot) MeAétn Aodaleiag Tuotipatog Kat ) Ixedlo
Exnaidevong n) MeAétn Emumtwoewyv Alaxeiplong
AeSopgvwy.
‘Evruno A1_E1
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N.1.3 Tekunplwon
A\yopiBuwv
MnXOWVIKNG
Mabnong yLa Toug
‘E€umtvoug BonBoug
Tou Emevéuti

(smart agents/bots)

MNep\appavel a) Tekunpiwon ZuotAuatog ZUAOYNG
Aedopévwy yla tnv Opbn) Enetepyacia (Data Pipeline) B)
AAyOpLBuot Eknaideuong Nevpwvikwv AKKTOWV,
MNapadoxwv, kat Metaoxnuatiotwyv Nwoocag (Deep
Learning, Heuristics & Transformers) y) Tekunpiwon

An6doon¢ kal BeAtiotomnoinong twv AAyopiBuwv.

M2

2" Qaon: Avamtuén ONZ/Edappoywv Kivntwv TnAedpwvwv & Apxikomoinon Zuotratog oTo

G-Cloud
MHNAZX
KQAIKOZ - TITAOZ
NEPIFPA®H NAPAAOTEOY NMAPAAO
NMAPAAOTEOY
IH2
n.2.1 H e€e18ikeupévn Melétn Alalettoupykotntag Oa M5
E€elbikeupévn nepAapBavel avaAuTIKES, TEAIKEC tpodLaypadEg, adou
MeAEtn €Xouv peAetnBel kat kataypadel oL avaykes Twv GopEwv
AlaAettoupykotnTt | mou Ba Stalettoupyrioouy pe to OMZ ITpatnylKwv
0G HLE TOUG Enevéuoswv, kabBwg kat n vplotapevn MAnpodopLakn
emuEpoug dopei¢ | umodopr Touc.
M.2.2 MeAétn Erukaupornoinuéveg Meletn Aodoaleiag ZuoTnpATwy Kat M5
Acdaleiog kat MNpootaciag Mpoowrnikwv AeSOUEVWV UTINPECLOKWV
Npootaoiag dopewv, aAG kat TeEAkwV SikatoUxwv (Emevduteg).

‘Evruno A1_E1
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MPocWIKWV
Aedopévwv
n.2.3 MNep\appavel Tnv tekpunpiwon Twv Powv Epyaciag tou M5
OPLOTIKOTIONHEVO ocuotrpatog BPM (Business Process Management), Tig
, | Apxwormouoelg Avadopikd pe th Alaxeipion Eyypddwv
Lzt useLslny kat E¢ouolodotiioewv RBA (Robotic System Automation),
(Workflows) ko TOUC POAOUG KAl TIG TIPOOPBATELS TWV XPNOTWY, TV
Powv Eykpioewv Movtehomoinon, tnv Availuon, tTn MEtpnon, t
) BeAtiotomnoinon kat Autopatornoinon epyaciwyv (tasks
(Business Process .,
Epywv).
Managenent)
n2.4 Eykateotnuéveg oto G-Cloud ot mAatdopueg, M5
Eykateotnuévn Awaxeiplong Powv, Atadikaotlwy, Ataxeipiong Eyypadwv
mAatdopua Kal Poumotikn¢ Autopatonoinong Atadikaclwy, o€
UTooTNPLENG AELTOUPYLKNA ETOLHOTNTA Yia TNV Motk Asttoupyla Tou
Awaxeipiong Powv, | ZuotApaTtod.
AladikaoLwy Kat
Awaxeiplong
Eyypadwv
M.2.5 Eykateotnpévo oto G-Cloud £tolo AoyLopiko, o M5
Eykateotnuévo to | AELToupykr gtolpotnta yia tnv Milotkn Agttoupyio tou
TeEALKO AOYLOUIKO o€ ZUOTAHOTOG:
Sloetoupyia ko e Jtatlotikd kot KPI ava £pyo kot cUVOAKA

‘Evruno A1_E1
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AeLtoupyLkn
ETOLLOTNTA YLO TNV
Motikn

Aeltoupyla

Mntpwo Kot Ataxeiplon Emevéutwyv
Mntpwo kot Ataxeipion ZupBouAwv
Mntpwo kot Ataxeiplion Opyaviopuwv
Mntpwo kot Alaxeipton EAeyktwv

Mntpwo kat Alaxeipion Emadwv
Awaxeipton Olkovoulkwv Kataotdoswv
Awayxeiplon Ecodwv

N'vwolakn Baon (NopoBeoia, OEK, Eyxelpidia
KATT)

Portal AlaoUvbeonc pe tpitoug (Yroupyela,
0pyaVvIopoUG, AnNUOoLeg YIINpeoieg KATT) Kall
avtaAAayn mAnpodoplwv Kat eyypadpwv
Portal Emevéutwv

Evomolnuévo ZUotnua o AELTOUPYLKH ETOLUOTNTO.

Nn.2.6
ANPOGCLEVUEVES
epdapuOVEG yLa
iOS/ Android/

Huawei ota stores

ANPOGCLEVEVEC OL EPOPUOYEC EVNUEPWONG TWV

Emevbutwv ota stores (Apple Store, Google Play, Huawei

Store), KaBwWC¢ Kal MAPAUETPOTIOLNCN VLA CUYKEVTPWON

OTATLOTIKWY, anootoAng push notification kat

SuvatoTtnNTAC OXESLAOUOU KAUTTAVIWY EYKOTAOTAONG

(Download Campaigns) uéow Facebook/Instagram (FB

SDK) kat GDN (Firebase SDK).

M5

N.2.7 Eyxelpidia

Tekunplwong

Eyxelpidla umootnpEng xpnotwy (user manuals),

Eyxelpidia Sraxeiplong kat Asttoupylag (administration &

operation manuals) kal eyxelpidla cuotipatog (system

manuals).

3" @aon: Motk Asttoupyia & Ekmaidsuon Xpnotwv Kot ALXELPLOTWV

‘Evruno A1_E1

'Ekdoon 1.0

-13-



AAA: 9002H-TIEB

TEXNIKO AEATIO TAMEIOY
ANAKAMWHz
MHNA2
KQAIKOZ - TITAOZ
NEPIFPA®H NAPAAOTEOY NAPAAO
NMAPAAOTEOY
2HZ

MN.3.1 0ényog O avaAuTikog 06nyog ekmaideuong, Ba meplAapBavel to M6
Eknaidevong kat OVTIKELHEVO TNG ekTtaibeuong ava Katnyopia
Ekmatdeutikou EKTOLOEVOUEVWY, TNV EKMALSEUTIKN Sladikaoia Kal Tov
YAkoU (Learning TPOTO Slaxelplong tng, tn LebBodoAoyikr mpocEyyLon,
Curriculum) TNV OpyAvVWOonN Kal TPOoETOLacia ekmaideuong kat Tov

OPLOTLKOTIOLNUEVO, AVOAUTLKO TIPOYPAUUATIONO

EKTIALSEVTIKWYV Ogpvapiwy. EmumAéov Ba

neptAapBavetal n Soun Twv EKMALSEUTIKWY

Spaoctnplotntwy oe Evotnteg pe Au€avopevn SuckoAia

KOLL CUYKEKPLUEVEG OEUATIKEG YLOL TOUG XPrOTEG TOU

OUOTAMATOG.
MN.3.2 Ynnpeoieg Ynnpeoieg eknaibevong, S1adhopomoLloUEVES WG TTPOG TO M6
Exnaidevong kat TLEPLEXOUEVO Kal TNV Eudacn, avaioya pe Tov pOAO Tou
Juotnua KaBe oteAéxoug ota MAaiola TG uAomoinong Kat
Acuyxpovng- 0KOAOUONC ETLXELPNOLAKAG AELTOUPYLOC TOU CUOTAUATOG.
ATIOLOKPUOEVNG Kata tnv eknatdeutikn dtadikacio Ba BvteookomnnBouv
Exknaidevong ol ekmaldeVoEeLG Kal eival SlaBéoueg péoa anod uoTnua

Habnong (LMS) pe ouykekpipévo Curriculum, kat

nAektpovikn dtadikaaoia miotomnoinong (learning score).
MN.3.3 Ynnpeoieg Erutomia untootiplén ano e€elSIKEUUEVA OTEAEXN TOU M6
MAOTIKNAC AvadOxoU yLo TNV IPOYLLOTOTION O TWV EVEPYELWV TIOU
Aeltoupylag

‘Evruno A1_E1
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nipoBAEnovtal kata tn ¢paon mAoTIKNAG Aettoupylag, On-
the-job training kat Helpdesk.
M.3.4 ExBeon Kataypadn twv opoaApdtwy / cupBaviwy mou M6
AmnoteAeopatwy gudaviotnkay KoL Tou TPOMOoU AVILHETWTTILOAG Toug /
MAOTIKAG EVEPYELWV UTOOTAPLENG, Avadopd TIPOCAPUOYWV KOl
Aettoupylag puBuicewv oto Aoylopiko Kataypadr aAAaywv (Kat
QIMOULTACEWV TIOU TIpoEKU P av amod Tig aAAayEg)
4" @Qaon: Napaywyikn Asttoupyia
MHNAZ
KQAIKOZ - TITAOZ
NEPIFPA®H NAPAAOTEOY NAPAAO
NMAPAAOTEOY
ZH2
M.4.1 Yrnpeotec Erutonia umtootrpién §eldikeu HEVWV OTEAEXWV TOU M6 -M42
ThAedwvikou Avadoxou yLo TNV TPOYHOTOTOLNGCN TWV EVEPYELWV TIOU
Kévtpou (Agents) nipoBAEnovtal katd tn ¢pdaon mAoTIKNA G Aettoupylag, On-
the-job training kat Helpdesk.
Tekpnplwon cuppaviwy kat dtadlkaolwy eniluong M42

MN.4.2 Ynootnpién
ONz- Ztpatnylkwy
Emevbuoswv népa
amno tnv nepodo

EyyUnong

(incident and mitigation) kata tnv umootApLén TG
mAatdopuag nEpa amnod tnv nepiodo KaAng Asttoupylag

(M6-M30).

‘Evruno A1_E1
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n.4.3 Eyxelpidla umootnpEng xpnotwy (user manuals), M42
Erkaporoinpéva | EVXEpidia Sraxeipiong kat Aettoupyiog (administration &
EyxelpiSia operation manuals) kot Eyxelpidia cuotpatog (system
Tekunpiwonc peta | Manuals).
amno MapoaywyLkn
Aeltoupyla
N.4.4 ExBeon Kataypadn twv opoApdatwy / cupBaviwy mou M42
ATOTENECUATWY gpdavioTnkay Kot Tou TPOTOU AVILUETWIILONG TOUG /
NapaywykAc EVEPYELWV UTIOOTNPLENG, Avadopd TPOCapUOYywWY Kal
Aettoupylag puBuioewv oto Aoylopiko Kataypadni alaywv (ko

QTOLTHOEWV TIOU TIPoEKUYP v armo TG aAAayEg)
M.4.5 MeAétn MeA£Tn anddoong CUCTANATOC KAl ATTOAOYLOMOG TNG M42
AvaAuong Texvikwy | opBn¢ dtaotacloAdynong Kal Twv cuvadwyv BEATLWTIKWV
MNpodlaypadwv napeuBacswv otnv unodoun tou G-Cloud pe
E€omAlopou TIE, mapouaciacn Tou pécou Gpoptou, Tou HEYLoTOU hOpTOoU
amapaitnTou yla (peak), Tou pey£Bouc oto Sioko kat T Bdon Sedopévwy
TNV aglomoinon Tou | TwV CUVOALKWY pOoWwV Kal eyypddwyv KTA.
ONZ ZtpatnyKwv
Enevéuoewv
M.4.6 Mnviaieg Mnviaieg avadopeg Aettoupyiag untnpecLWV M6 kot
avadopeg mpoodou | tnAedwvikoU kEVTpou oL omoleg mephapBavouv ta KAOe
amnodoong Baowkd KPIs Aettoupyiag (Méoog Xpdvog Artokplong SLA, HAva

AplBuag of tickets, AplBpog Avamavintwv Tickets HETA

‘Evruno A1_E1
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tAedwvikoL (backlog), Xpovog napapovrg oto backlog (ageing), (M7, M8,
KEVTPOU Katnyopieg epwtnuatwy, Tumot Epwtnudtwy, Avaiuon ..y M42)

ava Agent kat Tumo EpwtApaToc.

A.  Kowwvikég Katnyopieg (Social

2 categories)

‘Evruno A1_E1
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E: Opoonpua kat Ztoxol Epyou cUpudpwva pe to EZAA

A/A Eidog Kw8kdg SXETIKO LETPO Opdonuo Ovopooia Mototikot MoooTtikol Seikteg Ev6eLKTikO Mepypadn kaBe opocnpou Kat oToXoU Opoonpo
Opoonpou Apdong (netappuBbuion / otdxog Seikteg (yLa Toug otd)0UC) XPOVOSLAypopp ‘Epyou
r enévduon) (ya ta o oAokArpwong
JTOX0U opoonua)
Movada Twn J10)0¢ Tpiunvo | ‘Etog
Hétpnong | Bdong

299 | MAnpwung | 16593 17-4.6. Opbonuo | Ztpatnywkég | Evapén 40 2021 | Evapén LoxUog VOUOBETIKWY TPOTIOMOLCEWV YLa T LETAPPUBLON ToU VOUOBETIKOU
EKouyxpoviopodg enevbUoELg LoxVog Twv tpipnvo mAatoiou yla TV MPOcEAKUON OTPATNYIKWY emevEUoewv (vopotL 3894/2010 kat O
Kat BeAtiwon tng — VOMOBETLK 4608/2019), petafl AMwv péow tng Kwdikomoinong tng vopoBeaiog yia tn Snuoupyia
avBektikdTNTAC VOUOBETIKNA wv EVLALOU KAl OUVEKTIKOU TIAALGTOU KOl VOULOBETLKWVY TPOTOTIOLOEWV yLa T B€oTion véag
KUpLWV KAGSwv UeTappLOUL | Tpomomot KATNYOPLAC oTPATNYIKWY «EUBANUATIKWY EMEVEUOEWVY PEYAANG OnUaciog».
olKovouiag — on OEWV Me tn petapplBuLon Tou MAaloiou oTpatnykwy enevéuoswv Ba Beomiotolv emiong
16593_Tporo- Slatdtelg mouv Ba cupBdalouv oTnV EMLTAXLUVON TNG SLOKNTIKAG Sladikaoiag o oxéon Ue
moinon tou ™V €yKpLon KaL tnv adelo8dtnon pLag otpatnytkng emévbuong (5nhadn Ba Bektiwvouv
VOULKOU v tayeia Stadikacia). Néeg katnyopieg otpatnykwy enevéuoewv Ba Beomilovtal otov
mhawoiou yla tnv VOMO UE BAon KPLTAPLA TTOU EUVOOUV TNV Kavotopia f tn Stddoaon tng texvoloyiacg, T
mpooéhkuon XPriON AVOVEWCLLWY TINYWV EVEPYELOG KAL TN METABAON O€ OlKovopia xaunAwv
OTPATNYIKWV avBpakoUXwWV EKTTOUTWY Kot/ TTPowBoUV GNUAVTLKA TNV aVTOywVLOTIKOTNTA TNG
enevbUoEwv eMNVLKNAG olkovopiag oe SLeBvEG enimedo.

303 | MAnpwur¢ | 16593 17-4.6. Opoéonpo | ZTpatnyikég Emloyn 4° 2023 | H emoyn twv eUPANUATIKWY EMEVOUOEWV TPOLYHLOTOTIOLELTOL KATAE XPOVOAOYLKN OELPA
EKouyxpoviopog enevbUoELg Twv tpipnvo TPOTEPALOTNTAG O OAN TN SLdpKeLa TnG epLddou 2022-2025. Supdwva He Tn
Kat BeAtiwon tng — «gUBANpaT Sadkaoia emoyng, o urodridlog emevdutrg urtoBdAAeL aitnon oto Enterprise Greece
avBektikdTnTaAC Emloyn KWV TPOKELUEVOU va oUUTEPANGOEL ot euBANpaTIKEG eMevBUoELS. H aitnon urnopei va
KUpLWV KAGSwv TS LWV enevblos untoBAnBei oto Enterprise Greece 1o 2023 kat n enévéuon va oAokAnpwOel péxpl to
olKovouiag — £pyw wv Tétapto tpipnvo tou 2025. H a§lohdynon amo to Enterprise Greece kat n TEAKR €ykpLon
16593_Tporo- HeYEANg TWV EMEVOUTIKWVY TIPOTACEWV OAOKANPWVETAL OO T Awmoupykn Emtponn Ztpatnykwy
moinan tou onuaociag» Emev8UoewV (XOPOKTNPLOHOG TWV EMEVSUTIKWY TIPOTACEWY WG EUPANLATIKWV
VOULKOU mou eivat enevbloewv peydAng onuaociog) Emloyn emAE§LULWY SIKALOUXWV HETOEY TwV
mhawoiou yla tnv ETUAESLUES TPOOPAEATWE XAPAKTNPLOUEVWY «EUBANUATIKWY EMEVEUOEWV PEYAANG ONUACIOGY HECW
npooéhkuon yua EYKPLTIKAG armodaong TN Awmoupyikig Emtponng Stpatnyikwyv Enevéloswy (rou
OTPATNYIKWV Xpnuatodo Tuotomnole{tal pe SnUooisuon TN anddaonc) ya enevuTIKA £pya TTou TipowBouv tnv
enevbuoewv ™mon kawotopia f tn 5tdSoon g texvohoyiag, TNV MPAGCLVN OLKOVOLa, Tn Xpron

OQVAVEWOLLWY TINYWV EVEPYELAG KAL TN LETAPACN OE OLKOVOLL XOUNAWY avOpakoUxwv

‘Evruno A1_E1

'Ekdoon 1.0



TEXNIKO AEATIO TAMEIOY

ANAKAMWHz

EKTIOUTWV Kat/f TV IPowdnon TG avIaywvLoTIKOTNTAS TNG EAANVLKAG OLKOVOULAG OE
S1eBvég emninedo. Ooov adopd Tig EMEVOUCELS OTOV TOUEQ TNG EVEPYELAG, OL ETUAESLUES
enevbUoeLg mep\apBavouy enevBUoEeLg o€ ) UTTOSOUEG UE ELBLKA EVEPYELAKA KPLTHPLAL
YLa TNV KATAOKEUN VEWV KTLpiwv, B) €pya uBPLEIKAG NAEKTPOTIAPAYWYAG QIO
QVOVEWOLUEG TTNYEG EVEPYELOG OE LN CUVEESEUEVA VNOLA, V) EMEVOUTELG yLaL TNV
napaywyrn npdcvou udpoyovou, §) cuotripata arnobRKeLoNg NAEKTPLKNG EVEPYELOG TIOU
TIAPAYOVTAL ATIO OVAVEWOLIEG TNYEG EVEPYELOG KAL €) EYKATAOTACELG UTIEPAKTLWY
OLOALKWV TIAPKWV KAl UTEEPAKTLWV GWTOBOATAIKWY MAPKWY cUUGWVA LE TNV TEXVLKA
KaBo8rynon OXETIKA He TNV edappoyr TNG apxXrG TNG «pn TPOKANGNG ONUOVTIKAG
BAGBNG»(2021/C 58/01) péow tng Xpriong Katahdyou e€alpécewy KaL TG amaitnong
OUMMOPOWONG KE TNV OLKELa evwatakr Kat eBvikn meptBallovtikn vopobeoia.

H KQTooKEUN TWV VEWV KTLpiwV Ba CUUHOPPWVETAL LE TNV ATALTNON VL0 TIPWTOYEVH
evepyelokn {ntnon (OEYN) n onola ivat touldylotov katd 20 % xaunAdtepn amno tnv
anaitnon KIMKE (ktiplo pe oxedov undevikn katavalwon evépyelag, OVIKEG 0dnyieg).
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Z. Qpuotnta ‘Epyou
Z.1 AA Evépyelac Qpipavong
Z.1.1  Eidog Evépyelag
Z.1.2 Nepypadn Evépyelag
Z.1.3  Huepopnvia Evapéng
Z.1.4  Ztadlo e€€AEng
Z.1.5 Hpepounvia OAokANpwong
Z.1.6  Apuodiog popéag Kw Amo On: Mepypad
o: n:

Z.1.7 Kwéb. Zuotiuarog (N ap. -

MPWT.):
Z.1.8 'ExeLdiaocdaliotel n -

KUPLOTNTA YNG ETL TNG

omnoiag Ba vAomotnBel to

€pYo;
Z.1.8. Eav OXln EN MEPEI: -
1 AvadépeTe ToV TPOTIO

anodktnong
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Z.1.8. Edv mpokeLtal yla -

2 QMAAAOTPLWOELC, VOl
avadEpeTe o€ TOLo 0TASLO
elvat n Stadikacia kat to
xpovodiaypappa

vAormoinong:

Z.1.9 'ExeLdiaocdaliotel n -
KTLpLOKA UTTOSOUN EVTOC
¢ onoiag Ba vAomolnBel

TO €pYO0;

Z.1.9. Ea&v oxLn ev pépet -
1 ONUELWOTE HE X TOV TPOTIO

anokKtnong:

Z.1.9. Eav mpokeLtal yla -
2 iapaxwpnaon, ayopa n
AaAAo, va avadEpeTe o€
molo otadlo eivaln
Sladwkaoia kat To
XpovodLaypoppa

vAormoinong:
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H. Xpnuatodotiko Ixédlo

H.1 AvdAuon mpotewvopevou nipoimoloylopou oto MAE IOl

H.1.1 Nooo cuvelcdopag TA  1.398.000,00 €

H.1.2 Suvelodopd EBvikoU 335.520,00 €
MNAE — OMNA

H.1.3 Zuvelwodopa EBvikoU -
MNAE — AA\o

H.1.4  ZuvoAwkég 1.733.520,00 €

PO UTOAOYLOUOG

‘Epyou oto MNMAE
H.2 Nnyéc Xpnuatodotnong ektog TA

H.2. Xuvelwodopa EZNA -
1

H.2. Xuvelwodopd EBvikoU
2 MAE (pe aA\o KwdIKO
SA)

H.2. 18wtk ZUPUETOXN -

H.2. AN Nnyn -
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H.3  ZuvoAikog 1.733.520,00 €
(PO UTIOAOYLOMOG EpYOU

(TA kot dAAeg tNYEQ)

O: Evéewktikn Etiola Katavoun NpoinoAoyilopou

AA  ‘Etog NpoiUmnoAoywopadg (1.733.520,00 € ME ®NA)
0.1 2021

0.2 2022 1.453.500,00 €

0.3 2023 49.985,00 €

0.4 2024 49.985,00 €

0.5 2025 180.050,00 €

0.6 2026 -

I: NpoPAenopeveg ZUUPAOCELS

1.1 AA ZupBaong 1

I.1.1 TitAog ZupuPaocng Avarmtuén NAnpodoplakol ZUCTAUATOC Kal
TNAEDWVIKOU KEVTPOU (YPAUUN EVNUEPWONG

enevdutn)
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1.2 Kwbwkdc katd CPV 72212000-4 - Yrinpeoieg mpoypappatiopol
AoylouikoU edapuoywv
72243000-0 - Yninpeoieg mpoypauLatiopou
72200000-7 - Ytnpeoleg mMpoypapLATIOUOU
AOYLOMLKOU KOl TapOXNG cUBOUAwWY
72222300-0 - Yninpeoieg texvoloyiag twv
mAnpodopLwv
72262000-9 - Yninpeoieg avantuéng AoyLopikou
72310000-1 - Yninpeoieg enegepyaoiag
Sdebopévwv
72317000-0 - Yrinpeoieg anobnkeuong
Sdebopévwv
72322000-8 - Yninpeoieg Staxeiplong Sedopévwyv
48614000-5 - ZUoTnua anoktnong SeSopuévwy
48612000-1 - Zuotnua dtaxeiplong Baong
dedopévwv
72210000-0 - Ytnpeoleg mpoypapUATIOUOU
TLOKETWVY AOYLOULKOU
72211000-7 - Ytnpeoleg MpoypaUATIOUOU
AOYLOUIKWV CUOTHUATOG KOL Xpr ot
72212000-4 - Ytnpeoleg MpoypaUATIOUOU
AoylouikoU edapuoywv
48620000-0 - AelToUPYLKA CUCTHATA
48000000-8 NpopnBeta AoylopLkou

64214200-1 Yninpeoieg TnAedwvikol Kévipou
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[.1.3  XUvtoun nepypadn Guoikol avikeLLEVOU cUUBOONG

H napovoa cuppacn adopa:

i)otnv avantuén evog oAoKANPWUEVOU TANPOGOPLAKOU CUCTHHATOG ITou Ba umootnpilel Tnv
TIAPaKoAoUONOoN TWV OTPATNYIKWY EMEVOVCEWV ATIO TO 0TASLO KATA TO OTOLO 0 ELONYNTIKOG
dakelog meplEpxetat otn Mevikn Mpappoateia IStwtikwyv Emevéloswy kat ZAIT yia tnv €kdoaon
andédaong tng A.E.Z.E. £wg Kal TV 0AOKANPWGN TNG EKACTOTE OTPATNYLKNG EMEVOUONG KAl
TNV NapakoAoUBOnon TUXOV LAKPOXPOVLWY UTTOXPEWOCEWV TNG.

To mAnpodoplako cuotnua Ba sival mpooBaciuo ota oteAéxn tng MAZE, ota péAn tng AEZE
Kol oToug emevOUTEG oL omoiot Oa umtoBallouv otn FAZE, péow auToU, oTolyeia
napakoAouBnong tng emévduonc. Ze kABe mepinmtwon Ba untapyet Stafadulopévn npdoPfacn
otnv mAnpodopia, 5E50UEVOU KAl TOU EUTMLOTEUTLKOU XOPAKTI PO OPLOUEVWV CTOLXELWV TNG
enévduonc. Oa oplotouv KatdAAnAot poAol kal enineda mMpoofaciuoTnTaC.

To ONZ Ba dialettoupyel pe MAnpodopLlakd Tuothpata AAAWY GOPEWV TIPOKELUEVOU VA
OUYKEVTPWVEL TNV amaLtoUpevn Anpodopia yia tTnv mapakoAolBnon twv enevdéloewy (my
mAnpodoplakd cuotnpata dopeéwv adelodotnong, OMNZ Tapeiou Avakaudng, KA).

Mwo ouykekppéva Ba mpodlaypadouv Kat UAormotnBoUv Ta MapaKATW UTTOCGUCTHUOTA:
MapakoAouBbnon Epywv oe eEEALEN KAl ETUKEILEVWVY EpywV ava eldog emévduong

Document Management System Siaxeiplon twv eyypddwv kat Stacvvdeon pe ta €pya

BPM (Business Process Management) kat RBA (Robotic System Automation)
Movtelomoinon, AvaAuon, MEtpnon, BeAtiotomoinon Kot aUTOOTOmNOoLNGoN epyaclwy (tasks
Epywv)

Jtatiotika Kat KPl ava €pyo kat oto cUVoAo

Mntpwo kat Alaxeipion Emevéutwv

Mntpwo kat Alaxeiplon ZupBolAwv
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Mntpwo Kal Ataxeiplton Opyaviopuwv

Mntpwo kat Alaxeipion EAeyktwv

Mntpwo kat Alaxeipion Emadpwv

Awaxeipion Owkovoukwyv Kataotdoswyv

Alaxeipion Ecodwv

F'vwouakn Baon (NopoBeoia, DEK, Eyxelpidia kAm)

Portal AlacUvdeong pe Tpitoug (Yrmoupyeia, opyaviopolg, Anpooteg YIinpeoleg KATT) Ko
avtoaAlayrn mMAnpodopLwv Kat eyypadwv

Portal Emevéutwv

Edappoyn Emevéutwy yia tnv eldomoinon tng kataotoaong pakeAou ) VEEC TPoaONKeC otnv
kelpevn vopoBeoia péow eldomoloewv oto Kvnto (push notification)

Chat ka voice bot yla tTnv moAUyAwoon unmootnpLeEn eMevoUTWY OE MAVW OO 8 YAWOOEC.

ii) otn dnuloupyia TnAedwVIKoU KEVTPOU (YPAUUN EVNUEPWONG EMEVOUTH) yLa SuvNTIKOUG
enevOUTEC, n omola Ba mpoodEpel umtooTnPLEn o€ OAa Ta oTASLa UAOTIOLINONG TWV
eNMeVOUOEWV, TOOO KOTA TO OXeSLAOUO TNG EMEVOUONG KAL TNV EMAOYI TWV KATAAANAWV
KLVATPWV Ao To SuvNnTIKO EMeVOUTH 000 Kal Katd tn SlapkeLla uUAomoinong tng, Le Bacn tn
dUoN KoL TA XOPAKTNPLOTIKA TNG. H mapovoa untnpecia kpivetal dlaitepa Kploun
5e60UEVOU OTL AVOEVETOL VA EVIOXUOEL TNV TIPOCEAKUGT TWV EMEVOUCEWV, TTOPEXOVTAC TLG
avaykaiec mAnpodopleg yla To OXETIKO OeoUIKO TTAQLOL0, KOOWG Kol EENTOUKEUEVEG
KateuBuvoeLg kaL TAnpodopieg otoug emevduTéC. EmumAéov, Ba mapéxovral KateuBUVOELS

yla tn xprion tou mAnpodoplakol cUCTHUOTOC.

EL8ka yLa To TNAEDWVLIKO KEVTPO, N mapouoa cUpPBacn nephappavet:
-abeleg umodoung tnAedpwvikov kévipou TuToU IP (PBX) pe 0KOTIO KAl TNV UTIOCTHPLEN

QTTOUAKPUOHEVNG IPOCBACNG Ao Toug agents.
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-obotnua Slaxeiplong epyatikol duvaptkoL (workforce management system) yia tnv
urnootnpen dvo Bapdwwv pe agents og kABOes Bapdia.

-8lacuvéeaon e tn yvwolakn Baon (knowledge base) kat uhomoinon oevapiwv StaAdywv pe
TOUG XPNOTEG Tou cuotnuatog (script flows)

-ovotnua kataxwplong ticket kat Staocvvdeon autwv pe to ONZ Etpatykodv Erevdvcewv
-8laouvdeaon pe ouotnua avadopwVv TNAEGWVIKOU KEVTPOU Kol NXoypadrioewv KANCEWVY yLa
€\eyyxo molotntag SuvatoTNTA EPWTNHATOAOYIWYV YLa EAEYXO LKAVOTIOINONG TWV XPNOTWV

iii) 2TV Mapoxr UTNPECLWY TIPOCWTTILKOU yLa TN AeLToupyia Tou TNAEPWVIKOU KEVTPOU yLa TNV
e€unnpétnon Twv duvnTikwv enevdutwy. To ev Adyw tnAedwviko Kévtpo, Ba amaocyoAel kat’
ektipnon Vo atopa oe trola Baon KaBwC Kal UTtNPECLEC mapakoAoUBONGoNG oLOTNTOG
TNAEPWVIKOU KEVTPOU. EKTLLWEVOG XPOVOG AmaoXOAnonG IPOoWTILKOU 36 LAVEG KOt 3 UAVEG
nponyoupevn eknaidguon. O xpovoc anacyoAnong umoAoyiletal amo tnv evapén
Aettoupylag tou tTnAedwvikou kévtpou, Atol 1/1/2023 katl ewg ThV 0OAOKARPWGN TNG VOLLKNAG

déopevong otig 31.12.2025

1.L1.4 ®opéag YAomoinong ZupBaong Kwé: Mepypad  FEVIKA
A: lpopparte
la
ISLwTIKWV
Emevbloe
wVv Kat

2AIT
[.1.5 Ektipwpevog MpolmoAoylopog 1.733.520,00 €
YuuBaong oto MNAE

1.1.5 Xuvelodpopa EXNA 0
A
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'Ekdoon 1.0

1.1.5 Juvelodpopad EBvikou MAE (ue aAdo 0O
2 KWKo ZA)
.L1.5 IStk ZUPUETOXNA 0
3
1.1.5 ANAn Mnyn 0
A4
.L1.6  EKTUHWMEVOG ZUVOALKOG 1.733.520,00 €
MpoimoAoylopnog ZupBaong
[.1.7 TomogEpyou ErAéyetal and Aiota
1.1.8 Eido¢ Z0uBacng ErtAéyetal and Aiota
[.1.9 Oeouko mAaiolo uhomoinong N 4412/2016
oupBaong
.L1.1 Edappolopevn dtadikacia HAektpovikdg Avolktog Avw Twv Oplwv
0 (AteBvng) Alaywviopog tou N. 4412/2016, 6mwg
TpomomnolnOnke Kot LoYVEL.
I.1.1 Hpepounvia Anpociguong 18/4/2022
1
1.1.1 Hpepounvia Ataywviopou 16/5/2022
2
[.1.1 Hpepounvia urtoypadng tng 14/7/2022
3 VOULKNAG 8éopeuong
I.1.1 Hpepounvia oAokAnpwaong 31/12/2025
4 ovupaong
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K: Zuvépyeia — ZupnAnpwpatikotnta — Enéktaon

K.1. To €pyo oxetiletal pe @Alo €pyo  Oxt
K.1.1 Av NAI: Ei6og ouoxetiong -

K.1.2 Kwdikog Zuoxetilopevou Epyou -
MAE

K.1.3 Kwdikog Epyou Tapeiou (EZNA, -
CEF kAm)

K.1.4 ®opéag YAomoinong KQ MNeplypad
A: n:

K.1.5 TitAog €pyou -

K.1.6 MpoUmoAoyLopoG:

K.1.7 JuvomTtikn meplypadr GuoLkol aVTLKELLEVOU TOU UDLOTAUEVOU €PYOU

K.1.8 Huepounvia ohokAnpwaong n
TiPpOoBAEMOUEVN NUEPOUNVIA
oAokAnpwong

(+) (NpoaoBrkn emumA£ov Tivaka e Ta otolxeia kabe ocuvadoug Epyou)

A: Tewypadikn XwpoB<tnon Epyou

A1 AA XwpobBétnong -
N2 Mepudpépela/ / (NUTS NUTS Meplypadn:
Kwd&ikomoinon) Kwb:
A3 ARuog LAU Meplypadn:
Kwb.
‘Evruno A1_E1
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A4 AnpoTIKO Alapéplopa LAU Meplypadn:
Kwé.

A.5  AwelBuvon
A6 AplBuog

N7  Taxubpoukog Kwdikag

A8  TeEWXWPLKEG ZUVTETAYUEVEG

(+) (MpooBNKn emuTA£oV MivaKka LE TA OTOLXELQ TAPATIAVW TNG Uia YEWXWPLKAG XWPOoBETNONC)

M. Awaoddalion Asttoupyiag €pyou HETA TNV OAOKARPWON TOU

N: KatdAoyog Zuvnupévwy Eyypadpwv

N.2 NEPITPAOH N.4 TAYTOMNOIHZH
N.1 AA N.3 YNOBAHOEN N.5 2XOAIA
EITPADOY EITPADOY

O: YrevOvvn onhoon ‘

0O ¢opgag Yhomoinong kat to Yroupyeio EuBUvNg SnAwvouv otL:

Ta ototxeia mou mephapfdvovtal otnv mpotacn sivat aAndr) kat akpLpn. X

OLmtpoPAendpeveg SamAveS Tou ev AOYw €pyou, 1 LEPOG QUTWV, SEV €XOUV TUXEL XPNHaToSdTNoNG amd dAAo

Tapeio ) Npoypappa tng EE.

‘Evruno A1_E1
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‘Exouv AGBEL yVWON TWV UTIOXPEWCEWV TIOU TIPEMEL vaL TNPNnBoUv Katd tnv ulomoinan Tou épyou oTo MAaicLo

Tou EZAA.

O ®opéag YAomoinong SLaBETEL TNV AMAULTOUUEVN SLOLKNTLKI KO ETUXELPNOLOKI] LKOAVOTNTA yLa. TNV uAomoinon

TOU £pyou.

‘O\a ta pépn mou Ba epmhakolv otnv évtagn, uAomoinon kot mapakoAouBnaon Ttou épyou £xouv SnAwoeL
YPATTTWG TNV arouaia cUYKPoUOoNG oUUPEPOVTWY Kal OTL Qv TpoKUEL TETOLOG Kivouvog Ba to SnAwaoouv

appodiwg mpog nepattépw afloAoynon, cupdwva pe th Atadikaoia A10_AwacpdAion Mn Z0ykpouaonc

JUUPEPOVTWV.

O dopeag/eic Aettoupyiag tou £€pyou, ou Ba avahdBel tn Asttoupyia Tou £pyou, £xet/ouv AABEL yvwaon Kat

oupdwvei/olv He To avtikeipevo tou €pyou (ebdoov udiotatat).

N: Ynoypadég

OOPEAZ YAONOIHZHZ

YMOYPIEIO EYOYNHZ

TitAog YOYPIEIO ANAMNTY=HZ KAl YMOYPTEIO ANAMTY=HZ KAl
EMENAYZEQN ENENAYZEQN
Ovoua - Opéotng KaBaAakng NikoAaog Namabavaong
Enwvupo
Yroypadn FENIKOZ TPAMMATEAZ ANANAHPQTHZ YNOYProz
YrievB0vou IAIQTIKQN ENENAYZEQN KAI NIKOLAOS PAPATHANASIS N
ZAIT NIKOLAOS PAPATHANASIS
gzﬁgllenic Public Administration Certification Services
ORESTIS KAVALAKIS E=yfyp.np@mnec.gr
Thu Apr 07 13:42:14 EEST 2022 Public key:
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